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Description of the product/ delivery channel

We are ane of the aldesl and largest private commercial banks in Sl Lanka, Borm In the lush hills
af Hatton 117 1888, our rools bagan in trade services as we were created to serve the main export
industry of tea, Through the years our flocrs have echoed with the tread of each rislhg
genaration. We have thaved because we have always served our custamers with passion
knovrledge and skill

Today, as a leading one-stop-shop provider of setvices with a fully-fledged Intermational Trade
Services arm undet the bank's Wholssale Banking Group IWEBG) vertical we are commilti=d to
deliver fast. eficient. reliable and comprehensive solutions for every stage of your trade value
chain, that are customized keeping your business model in mind We are hers o suppar] your
evolullon In line with your ever-changing dynamic cross berder and domestic trade
Eguiremeants

How HNB can help your business:

- Protect your trading Interests with solutions o hatp mitigate payment risk when you are
seilling or exporting. and product quallty and scurcing nsk when you are buying of
rparting

- ‘Be more competitive and agile in Inlemational markets

Procure innovative sources of funding 1o suppert your susply chain and trade flows
- Saecure and strengthen your relationship with your commential partners
- Betfter manage the negotiation phase of comimercial contracts

Why we are the best cholce for your Trade Finance requirements:

- Owr Trade Expertise and resources set us apart from our peers - 'With the one of the
largest pool of Eehnically qualifsd staf and Certified Docurmeantary Credil Specldlists
(CRESH In the industry we are geared to provide an unparalleled service in affering of a full
spectrum of customzad and structured trade finance solutions Qur unmaltched technical
expariise enables us to provide simplifed end-to-end solulions even for complex
transactjons

On-line Banking Solution - that enables yvou to carry out \mport/export transactions
armywiherss amylime

Extensive outreach enabling utmost customer convenience - Domestic:

@ Sirondg local foatprint with an Island-wids netWork of over 250 blfanches

e A fully-fledoged cutting-edge Centralized Trade Processing Centre to support the antire
natwork. In'close prosimity lo Colombo Port. 5A Lanka Customs and othal goternment
institutions that are directly invelved in Internationat Trade,

® Trade Units - stratemcally located at Head Office Branch, City Office. Petiah. Aluthkade.
Negombe and Kandy o affer focuised services 1o trade hbs




- Extensive outreach enabling utmost customer convenience - International: A global
netwotk with over o0 correspandent Banks enabiling hassie free trade transactions with
Ay country

- International Bank Guarantees - A l=ader in Issulng Infsmmatiins! Bank Guarni=es for
waricls infrastructure proests in Sn Lanka undertaken by contractors Dvc-rﬁeés; with the
strenath, of the counter guarantees issued by the foreian bank an behall of the
COMLATEars.

- Our tumaround time to issie bank guarantiees is considered o be gne of the bestin the
sy

- International Certification - HMNE Trade Services are 150 goot201s certified by Bursau
Verlas Caitification Undiad Private Limited for precessing and ssulng of dacumeants used
for export and import financial transachions

IMPORTS
METHODS OF PAYMENT IN TRADE FINANCE

1 Cashin advance (advance payment)
Advance payment is lllee paying for soimething before you recelve it - Buyer effects the
paymeant in advance before seller ships the goods

Advantage - Seller gets guarantesd payrrient before shipment
Risk — EUyers bear tha risk of non-delivery
2 Letters of Credit:

Aletter of Credit is a nsk managerment instrurment, whilst it serves the purpose of a warking
capltal solution

Think of it as a financial promise - when you buy something, your bank assures the sallsr
they willget paid if they fulfill the agreed terms and condlitions of the LC. making transaclions
more secure s a definite imevacable undertaking from the issuing bank to the beneficiary
to make payment against the presentation of complying shipping dacuments.

Advantage - Secure for bath parties, as the bank acts as an Intermeadiary.

Risk = Docurments must be pracisely in lire with terms or payrment may be delayed




Letters of Credit How Letlers of Credit work

A Letter of credit (LC), benefits bath sellers ¥ Payment terms are Sight  payment
ana buyers. deferred payment accepiance and
' T of s Megotiation

ab (rrevocable |LC at Sight or Usance

gl Transferrable

e} Reyvalving

d} Senace LCs

el Standiy

ror sollers;, LCs guaraniee thel payment
for goods or services will be made by a
bank. on behall of the buyer upon
presentation of commerclal/shipping
documents that are compliant with the
terms and canditions of the L.C

For buyers, LCs give confidence that
imported geods will ba as specified and
:Ietlvered al the agreed time and place.
and that payment will only be made by the
manhaftersl1tprﬂe 14 and agalnst compliant
documentsin Une with the LC terms

Once shipment s effecied the seller
presents commercizl documents ta the LC
Issting bank.

Wpon recalptaf LE complying documents,
the LC issulng banlk then releases them to
the buyer

Payment (o the seller |s assured by the
lssuing bank wupan confirmation  that
documents are compliant

The buyer has an oolgation to make the
payment against the LC lo the Issulng
bank

HIME handles LCs in accordances with the
Uniforrm  Customs and  Practice  for
Documentary Credits (UCP 600), a sel of
International standards for the handling of
Documeniary Credits through financial
Institutions These rules are puolished by
the International Chamber of Commerce
(cey

LCs are typically used as a risk managerment and financing instrument In intemational and
domaslic rade. As such. they are subject to intarmational rules and give both buyers ana sellers
access (o a consisiant framework when trading overseas \While they are independeant frarm the:
commetcial conlract, LCs will often reflect the terms of sales agreed betwesn the buyer and
=yl e

Bonefits for Buyers:

b Security around payments: which are anly
made upon preseniation of complbant
documanis providing evidence thal the LC
terms are et

¥ MNew market opportunities: LCs can halp
buysrs minimize the Rsks of working with
rew  suppliers  in new  teriiodes  as
payment ls only made ance all terms and

Megotiate better terms: 2 [T ssued by
HME provides suppllers with  payment
assurance, giving buyers extra leverage to
negotiate better pricing or payment-iarms

Improved cash flow; Using LCs instead of
deposits and or advance payments can
heln improve cash flows

Reduced risk of non-payment: The
iyer's bank undarakes (o pay setlers at
sight or on a st dlate, upon presentation of
documents compllant with the L terms

cordibions are mel

Greater control: 1LCs also gives buyers
greater control ovar the detals of a
fransaction by stipulating cartan
conditions

Funds immediately after shipment:
Cocuments can be sent te the issuing
bank for acceptance and/or paymant, or
sellers can reqguest upfront funding
without the need to draw on credi
facilities. Funds can  generally be
advanced against compliant documents
pest acceplance has besn recened from
the issulhg bank




* Reduced risk of non-compliant
documents; HNBs raputstion for superior
statidarel of document checking and
handling may help lower the risk af
rrancompliant documents being
prasented to the [ssuing bank

» Improved buyer relationships: LCs can
enable sellers to offer extended credit
termis ta bBuyers

v Added protection: Sellers can leverage
LC  confimmation services to address
cauntry anc/or bank ris<. with the prior
arrangement with HMNBs correspondence
barks

v ADB Credit Guarantee scheme - Both
buyers and sallers could teverage an the
AUE Issuing Bank Agreement signed with
HMNB to suppart arrange LC confirmations
far impor LCs, 2t very attraclive pricing

3 Documentary Collections:

Docurmentary collection is like a trusted midaleman irfrade, when a buyer and seller agree lo use
this method. thesellar ships the goods and handover shipping doclimignts Lo their bank The bank
sends these docurmants 1o the buyer's bank who release them to the buyer upon payment of
acceptance of a draft agree to pay at maturlty. [1's a way to ensure everything's In order befare the
buyer get the goods

Advantage - Balance risk — the sellar has mare assurance of payment, while the buyer retains
cortrol until documents are settled or accepted to settle on the due date

Risk - If buyer dossn't pay or accapt the draft, the ssller faces delaved payment and potential
disputes

Documentary Collections are designed to help and protect both ouyer and sellerand are subject
to Interrational rubss and regulations”.

Documentary Colisctions offer

v Sellers thaability to retain control of commercial documents until a buyer has made payrment.
or arrangements to pay at an agresd futurs date if the seller wishes to offer credit terms

v Buyers the securlty of knowing that goods have been shipped before paying or agreging to a
future payment date, A bank facility s not required and the buyer may be able to obtan befisr
credil tams due 1o the comfort of the banics invalvement

v Documentary Collections are less secure from & seller’s perspective than Documentary
Credits since the banks Involved [0 the transaction do not guarantee payment Sallers should
always check a buyers credit status and reputation before agreelng 1o Documentary
Callections




How Documentary Collections work

v Sellerand buysr agree to a commercial contract with payment oy Documentary Cellection via
ane of two methods:

o Documents agalnst payment (D/P) or Documents agalnst acceptance (D/A)

® Once goods have shipped the =eller presents the necessary documents, logether wilh
ther instructions, to their bank

® The seller's bank forwards the decumients to the buyet's bamk with payment instrudtiens

o With D/P commercial decurnents are reteased to the buyar on payment

o With G/4, commercial documents are releasad to the buyer against thelr promise to pay at
a future date or ori acceptance of a drafl/bill ef exchange

@ Upon recelpt of payment from the buyer, the buyet's bank sends funds 1o the saller's bank,
who In turn make gayment to the seller

4 Opan Account:

It Is a vust-based system - the seller ships the qoots and sends an Involce and transport
document, and the buyet pays later Ususlly with agreed upon cradit lerm

Advantage - Simplicity for frequent trading partrers
Risk- S=ller has higher risk as payment 1= made after goods are recaived.

Our Import services:

® Structuring Import facilities to be in line with the Trading pattem

® Structuring of Letiers of Cradits with multiple payment oplions subject to Liniform Customs
& Practice for Bocumentary Credits UCP 600

® |ssue of various types of Letiers of Credit

@ Randling of Impatt Bills subject to Unifarrm Rules for Cellection URC 522

® Advance Payments and Coen Account Payments

e fvalization of Documerits against Acceptance (DA) Bills

® Facilitating Entrepdt Trade business,

e Arranging of LC Cenfitrmation through our nelwetk of Cormespanden! Banks werldwide

Additional Services provided to support your Import Trade needs:

@ Shipping Guaranteas

o Alr Way Bill Endorsements / Advance Documents Endorsements

® Forelgn Exchange services - A state-of-the-arl globally conrected Deallng Room to
provide you with competitive exchange mates and a cormmprehensive mnge of services
related ta forelan exchange transactions.

o Import Loans - If you'ra importing goods. our Import Loans could help you Improve your
cash flow. and lo negotiate belter terms with your suppliers and pay them prompltly
Forfurther information please clck on thie Unk below,




EXPORTS

Export refers to the sale or shipment of goods, services. or commodities produced In one country
ta another country or region for the purpese of trade, |t invelves sending products or services
across naticnat borders. typlcally o be sold to foreign consurmers or businesses

When a country exparts goods or services; It means they are oroducing and selling those items 1o
customers oulside of thelr domestlc market Exparting allows countries to ganesats revenue.
or=ate job opportunities, and stimulate econarmic growth by Epping inte international marksts.

If your business trades overseas, our exparlise could give you an advantage. Qur wide range of
export products could support you with salutions tosulte your requirements. as wellas to support
yeu to mitigate Trade risks associated with International trade.

Furtharmore, our export finarice solutlons could give you access Lo the wirking capital you need
o fulfil your orders and help you offer more favorable =rms to your trading partners

Our Export services
® Speady Advising of Export Letiers of Cradit
o Handling Transierable Letters of Cradlit
® Prompt Confirmation of Export Letiers of Credit
¢ Negotiation of Export Docurrieris Undet |L.C
e Handling Export Bills on Collections
® Purchase / Discounl of Expart bills
e Pre-shipment loan Facllities
e Assistance In Preparation of Expert dacuments
e Faclllating Status reports cn buyers

1. Export Letters of Credit

An sxport letter of cradit s a financlal document Issued by & bank on behalf of an Importer.
guaranteeing payment to the exporler upon successful completlon of the specified trade
transaction It serves as a secure methed of payment in intemational trade. ensuring that the
axporter will be paid once the agreed-upon terms and conditions are met; typically retated to the
shipment and delivery of goods,

2. Export Collection

cxport collaclion is 3 trade payrnent miathod where d bank acls as an intermediary 1o collsct
paymenl from an overseas buyel on behalf of the exporter The bank forgards shipping
docliments 1o the buyers bank and payment is made upon presentation of the documenlts or al
an agreed future data

What Are the Fﬂc:ilh,lea Given for The BExporters oy HNB?

HNB typically pravides various facllties and services to expoiters 1o suppoit thelr inlerhational
trade activities. While specific oferings may vary from bank to bank, hete are some facilities that
HNEB aften provide for exparters:




3. Export Financing

HNB offer different types of financing optlons to exporiers, incliding Pre-shipment fimancing,
pastshipment firancing. export wrking capital loans and Status reports of forelgn buyers These
facitities help exporters manage cash Mow, fulfill expart orders, and coyes preducticn costs

3.1 Pre-Shipment Facility

Fre-shiprmernt facillty for exportars is lke 2 financial boost befara the Jeumey bagins -t s a loan or
cradit provided by a bank (pre-financing! to help cover the costs |ncurred by the exporter or to
purchase the aw materals to meet the export orders. ensuring 2 smooth start to the export
ArOCess.

The pre-shipment facility is clesely Unked to export transactions and s often linkea to the sxport
documentation process Barks may require the exporter 1o provide riecessary export documernts,
suth as exporl letters of credit. export orderd. or pUrchase grders, as evidence of the Impending
axport,

Far further information please click dn the Link below,

3.2 Post Shipment Facllity

Post shipment loans - The primary purpose of a past-shipment loan/facility is to provide working
capital support to exportars afier the shipment of goods. It helps address the cash flow gap
atween the time of shipment and the recsipt of payment fram the buyer,

Export bill negotiation/discounting - Banks may require certain export-related documents. suah
as |he bill of lading, Invoice, expon declaration, and Insurance documents, as evidence of the
completed shioment These documents are typically submitted to the bank to Initiate the
post-shipment financing under xport bills

Additional Services provided to support your Export Trade needs

Compelifive interest rates for both pre and post shipment products.

- Continues follow up on expart procesd repatriation
Scrutinize Export bills 3 per ICC publications UCPBRD and URCS22 regulariiiias in ordar o
forward complying documenis

- Expertiseand professional advice. giving the culting-edge advantage, to be the first to seal
atrade deal,

- HNB facilitates forelgn exchange transactions for exporters, including foreign currency
accounts, currency cenversions, and hedging solutions to manage exchange rate risks
These services help sxporters handle international payments and manage forsign
clrenCy exposure,

- HNE assist exportars in prepanng and processing export dogumentation, such as expaort
involces, bllls of lading, cedificates of origin, and other reguired docunments. Froper
dacumentation is crucial for compiying with trade regulations and faciitating smoeth
customs clegrancs
HINB offer trade advisory services, providing exporters with' information and guidance ¢n
trade regulations, export procedures, market insights. and emergng ocpportunities These
setvices help sxporters make Informed decislons and navigate the complexities of
imtamational trada




« SME Expo Cradil Stheme - 1o Ainance start-up exporters and support a national cause In
uplifting the exports sector
Partnership with e-commerce platform Cord36o.com - HME has parinered with
Cord3go.com to support, exporters and ventures of local manufacturars to engage in new
global. supply chains, offering a whole new ocppartunity to Srl Lankan experters with
diferent traging strategies and the: necessary financial solutions to carry oul their
international business fransactiens The partnership provides buyers and sellers with 2
“one-stop-shop” soiution by engaging all HNB partngrs o support exports 10 areas of
financa, lngistics, packagng and market access through Cordatocom
Foreign Exchange sevvices - A slate-of-the-arl, globally conhecled Dealling Room to
provide you with competitive exchange rates and a comprehensive range of services
related o foraign eschange transactions

Other value-added services:

Pre-Checking - Pre-checking of Export documents. prior 1o effective presentation, by our
knowledgeable and experienced sta® can be arranged virtually or at your ofice premises, [ haalth
guidalines permits same

Customized Workshops/Seminars - We conduct Workshopsy Serrinars on Intermational Trade
lallored to your needs o refjuirsments. These workshops can be conductad virlually. at your
prarnlsss of at the Bank's Tralning Centre, highly experienced staff, who are experts In this subject.
will contliuct these sessions. ' |

BExporter/Importer Information and Liaison - We can obtain reports on your prospective
Exporter or Importer In order to further strengthen your decision of getling into a ousinass
refationship We have 3 clese relationship with the Export Developrmanl Board, the S Lanka
Eport Credit Insurance Corporgtion, variols chambers, requlatory and statutory Institutions. As
zuch, we can assist Exparters In obtaining necessary information and clarificatians

Cannect with our Trade finance specialist for expert guidance and tailored solutions.
For new enguiries

Cail us on 0115320570/ 0115562453/0115320606/0115320630/ 0115320822

Lines are open from gam to 3pm, Manday to Friday, excluding public holidays

Fees and charges

please refer our Websile hitps2/A/ www hnb.net
Please sccess following welbsite

hitps Awaww hnb nels/ trade-sarvices-(aril
Access the standard formats

please access following website

https 2/ www hnb.nat




Application for Irrevocable Documentary credil
1 Indemnity for Shipping Guarantes
2 Import (oan and expart [gan application
3. OQutward Telegraphic Transferapplication.
4 Application ko subrnil expart bills
£ Genaral Latter of hfpntﬁecat}ﬂn
6 Request to transfer letter.

‘Above applications are avaitable In PDF Format and can be downloaded

For more information - 0112 462 462/ hnbconnect@hnb.lk

Complaint handling procedure

The confact number s p112661062

Email address - customarexperienca@hnb.l
Link - hnbnet/fesdback

HNBI
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