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Key Fact Document
SME

Description of the product/ delivery channel

Small and Medium enterprise loans are given for customers who are engaged in SME business.
This loan is granted to meet the capital expenditure and for working capital requirements of the
businesses such as trading, manufacturing, Imports/Exports etc. This loan could be obtained at
any of the branches of HNB. Loans would be considered on the strength of the business and its
repayment ability.

o Eligibility

® Customer should have a registered business and carrying on business at the time of the

request of the loan.

® | oans would be considered only for the business purpose.
® Loans could be obtained from any of the closest branches of the business place.

® Loan Amount: Maximum Rs.250Mn. Any amount above this limit would be handled at
Emerging Corporate or Corporate banking unit of the bank.

@ Interest Rates - Please refer the HNB Web site -
(www.hnb.net » Loans » SME » View » Interest Rates

® Repayment Terms

® Grace period will be considered on need basis.

® Capital Expenditure loans would be considered maximum up to 8 years and Working
capital loans would be considered for a maximum period of 4 years. Any request above
this period would be considered on exceptional basis.

® Repayment period of the loans are decided looking at the cash flows of the business and
the working capital cycle. Repayments terms could be monthly, quarterly or Half yearly
depending on the repayment capacity and the purpose of the loan.

® Acceptable securities

® Mortgage over free hold properties and lease hold properties/vehicles/
machineries/stock in trade acceptable to the bank.

® Personal/Corporate Guarantees/bank Guarantees acceptable to the bank.

® Bank Deposits/Company shares etc.

® Postdated cheques/Life | nsu ranee policies

Bank will decide the type of the security and security margin depending on the Loan
amount, loan repayment period, purpose, risk involved etc.




Financial and other benefits to customers including incentive and promotions

® Competitive interest rates

® Capital grace period depending on the project.

® Opportunity to access to Export Market and other value additions through HNB's partner
companies.

® Free Key Person Insurance Cover

@ Other financial products such as trade facilities, deposits, insurance and capital market
products through the Bank and its subsidiary/ associate companies

Cost to Customers - Fees/charges, commission, interest, etc.

® Fixed/Floating interest rates and combined fixed cum floating rates
® Penal interest on overdue capital

® Penalty on overdue instalments

® Standard documentation charges

® Valuation charges (if applicable)

® Legal charges (if applicable)

® Stamp Duty (if applicable)

® Standard early settlement charges/Interest reduction charges

® Insurance Premium (if applicable)

Procedure to be followed to obtain the product/delivery channel

® Visit the closest branch (250+ island wide)

® Obtaining, completing and forwarding an application with required documents. (All the
Branches island wide)

® Income proof such as Audited financials, Management accounts etc. to be submitted.

® Title Insurance (if required).

Key Terms & Conditions

® Loan Protection Cover to be obtained. (if applicable as per the Bank policy guideline)

® Insurance Policy to be obtained on business assets and be assigned to the bank. (if
applicable and to be renewed annually)

® Acceptable CRIB Report

For more information - 0112 462 462/ hnbconnect@hnb.lk

Complaint handling procedure

The contact number is 0112661963
Email address - customer.experience@hnb.lk

Link :- hnb.net/feedback

HNB l




Dremd) »OTH
£3® ) @8 3@ O%eNO

68D SEAC HEHNED

8® &) B0 OEEN DBOENHED LB @R 6EHKES 5O ) BRS e5O@EN O%eNODE 66E BT DBOENGWERS
Bem) 68. 6®® 6 e MG WOE ERBES NBH® Bned Brd) @S0 5w 6dee)®, SHEene,
pDOEH/ge5n® D8 OeN0D@ MO HERD EOGID) HBEMG. 608 #mn ®ce HNB & ®xz®
DTS @R ®D ®Tw. OENO GEWHG 55 O eesey 6mIEB WD B £ ERNED BED DEN
QoeR.

® 5550

® 906 9B B0» gdBEMND D SO e0EMIB®E) 50 BIesEd DBENOHBE 5tdSG G g D@
D100 BB DDOGES 5DBENEED () () 68

@ 20 R DEY ERSES DN FOGL ) SO

@ 9200w eMHBO 5Be5D® RDroty GBS EIE @RDI®D BT

® %0 PeE: cd® 6c.8.250 i) BBHred®. 6@® B®HOD D) Oid) DWz® BeE® Droed HEHSD
Qoo Town BBS HEODH QIed.

0 65)B FRSID 6MONOT LEH) WOTENDO 598 6OR BB VD -
(www.hnb.net » Loans » SME » View » Interest Rates » 0@ exesim D@ie)

0 N5 6mIe® HOESS

@ @IBED 3D WIRMG FOGBI) SCHO B M) VRY) QI6R.

@ 50D Bie® #e Besd 8 ) ¢esd® WIRKBE BEXE) QRNGED GO IOD LPGERD HIEB D@
D30 4% e @NE® D) DY @eR. 6®® NE BEHOD D) ) Bz® &k 93RO 8De®d
BN O BED) DA @I6R.

@ D506 Bed DIMGBE €5t IOW LPERD MG HD G LSty 6MDO EH) @AIGED DIQE
BO#G 68. epesty 6®mDe® HTEBEID 59 M QRI®ISE® FOBEN #xd ety 6mDED GIEEE
@&, VBB 613 gHhd) OB Dmene Bk ®TEG.

® 88 WS HOINSSS

® oD Bom oD O g8 BIowwmd edne 6  23Rg 6co/Dw/
GE6RImOsN/cDECI6®B DR Gts 6M® B CwtS DD

@ DodO BB®® % 5E®B® /S aresmd/ Doty &oesO.
@ Doy eSS/ e®H®B 6Ol epEes.
@ 585050 60w/ &D Oneen epDOSN

Rood BB 5 BeE, HIB ety 6®D® G, GO, BBRSE FOID® BERD B SeHBO &rescs
€309 ETeS EBBWB BOHB WOX) .




2568 s DL 80 D SHBEDIBMBES0 HPON Y5 &5 FeHND FH@IW

® OGO GeNT GF{EHID
@ D558 O 5eHBD QIGRD® PN 59 IRC.

® HNB 8 080 6@)m8 ®0®) &esmied 6D6EEGEIE 58 SO GO0 DY) HO® 6DD 5ed®
Be® gde3MNd.

@ 6)T6RD QIGR® HE®E OTBBEN PO

@ Dood 5w DB FRRED/PED IO ®O®) QIeRD® GOSE WD, DS, ODBLD XN
PER® 6OCEHBE BEenem O gemmsy Qs 63D

OBESHWOTDS SEH) FE O 8B - FHHS/ @Sy, eSS, 6318 EMERGT

@ B3O /e3)60%m 6eNT peND 58 TFIDER ENDO €5t 6D EFEHeD
0 C WD &) LPBDG e &) 6eNBEG

0 T 9D &) NdD EeH) i)

@ 500D 6RR® ML)

@ »et3ds sy (geHe »HB®)

@ GeRBD M3y (gerg »B)

® §2co el (gerg »B®)

0 580> BQ Brdd medn/6eNd S#hSDe® mtdn
@ O8N DD (ge)c ®B)

0 580 BF Brdd medn/eeNd #hSBde® medn
@ Odedn NdD (e »HB)

eSO @A) OS50 sCH) FN®ONEG HE GR Hw) 30136

0 Pe55»5® HNB &@nd 60 8Betssds

0 OGS BHBEOR BO® HBEdemE ERDIGG®, DG 38HH 60 DodD @EDHS DO.
0 SmMHGB DOD @ BEB, DEBMWOLN BING eNE eeInd 18 @8hesrS OB

0 BB OWBHG (D®ms HO) 98BS WOS®

> HEOES) 65 6L s

@ GO BT B NODBE HDOGED @D ®D GRG. (Do B¥BLDE AVe®IBEEHHRO GHd, FOE
DS ®HB)

@ D500 DFWO B OeBEN DOHGBD QRIBD () &0 DG RDrond 60D e5tddG (X 6D. (FeXe
2O 30N EDIBD @GR DO DVBWD e wE G 6D)

@ 88mu» 5 CRIB &bomds 980ess ¢ @

D8 8826 e - 0112 462 462/ hnbconnect@hnb.lk

5O ®eB6Te® H:IDRG

EOO® o - 011-2661963
Bexss ez - customer.experience@hnb.lk

Link :- hnb.net/feedback

HNB l




(palW &&HEUEET SLEUAILD
Fslw wBmId HHHSHT CHTH6L (LPUWIBEFHETHHHTEN  HL_631H6IT

andls sLale/aifCurs o sHdHer alugb

FABw  opmpid  BGSHT  OFTPL (pwBHld  sLedelT  @pLB  IWTUTTSHHe0  FBHUL (BeTeTeUTHEHHS
QUDBHIGLILBSGTBET. LPLHRF OFeva|denet FH CFUIAISBGID QIfHHHD, 2 BUSHS, BBoEHHH6N/ JBBIDS BT
Gume elwTUMSHH &1 CBHTEBLG cPe0HATH CHMAUBEHHEHTHAD Bd HL6T QUPRISLILIBHOBH. O SHLn6
ahHEaurm HNB denenuilenid GUB®IGECHTETETeTID.SL 6THmeT apRIGIDELITES aIwmumy&aH e aledentd OBH3ID
L LNFOFNHSH DIBHBES6IT6N YBBEL H(HHHMBOBTTETLILIHLD.

® 563
® AMedHMBWTATT @ UHe OFwiulL elwmumySHme s OBTemTohLILISIL 6T, HLaIbhES
allewrenIls@n Gouemermuiled alwMUTTHMS BL SHHILMTTEOD SHHS Gouewi(BLD.

® alwmuny CpréassHBETs LB HLEIHM6NT 6UPHIGLILIGBLD.

alwmuTy eOSTAISHHBES DIHBIeTen ebHHeeuTH Slenemuigd SHLeIHm6N] OB (LPIQULD.

® FL&I OFTensd: YEHIQUISTS (5250 Wevedwer. Bbs auemFumBEG GCLBULL CHTmES6, eumIguNe
SIUF] HBIGURT HIEV6VFHI Himleue aumiFF Caemeull Liflallemmed enaWTETLILIHLD.
o'y eipmiser HuweEFuig HNB aimeudhdHemsamai LTTSsaD -
(www.hnb.net » Loans » SME » View Interest Rates)

0 156TOFNISHSH60 alF(Lpenmasei

Bxpremeuuier SigliLenLuled FIMBHETVD HoUMHHMBE 61(HSHHIHOHTETEMILIBLD.

O (WVFHIEF CF6V6SEBTH FLGIH6T UBHIQUISTES 8 eIBH6T Uy eUPHISILGBL. CFHTHBUB cLpevHerd
FL VBT HBHIQUISTES 4 DLEWIBHEHHE UPRISLILGLD. B STeolGHHG GuoBul L gBsHamid
Bouemt(hBamei alFalevd@ oiglitienullsd LflFevenear GEFWILILILIL 6OTLD.

0 sLaisefller 56TEFMISHHE0 SHTeoloTandl, alTUTTHH 6T Lewl LUTUIFFOH6T LBBID OSTOBUG (LevHers
FBOIL L SHMPL LUMTHHIS SHTomefbasliu@Gd. elwmunysHaler Wenafliy SiiBped oBH3ID SL6of 6
Bprhssmall GUTBISHSHI, LMOFIHH0 HTe0 ML GouellEeT WTHTHHD, SHTEUTIHCHTBILD HIEL6VH!
SIETWTERIHCHTHILD 66Tl 6UMNBUTED DIGHLOUIGOTLD.

@ gBEISOFTATNHHES LIenewISH6N

® FWTHINOTH MeUSHHHBBLILBLD OFTHHIHEN OBBID HSHHMBDHEG MeUHH ([heHBUILBLD

QFTHBHIB6NT/ UTHNHIB6IT/ BUWIH AT EISH6T/ euhiEUlenmed gBBISOSTaTeTSImIgUl UTHSHD

FISHB(HUILIBEMN6T  DI6NL_LDTGILD.

® mF gBBIGOBHTETENGImU SENILLL/HBIUNT 2 SHSHTEUTHRIE6T/UEIS 2 HHTeUTHEISHE.

GUmIS  AILILIG6IT/SIDLN LIBIGHS6T (LpSHedllLie.

0 UgiFHsHUI L HTCFTemeLHeN/ Ul STUUBIA LUSHTHIS6T ST CHTend, HLGT L56TEFNIGHHE0 HT6eVID,
Gprohsd, FOUBSLILULL B TH6 (WHedweuBenpll QUTBISSI Llenentuler euendemWLD Lleaneswru et
SIETEmEUULILD UM SHTomefld@HLb

omEGaIlLSHI L BIE6T 2 1L 6UTqHmBULITENTSEHSSTN Hd LOBHID GJenenl DigDIgnmeVmIB6IT

0 safFflumer al'ly aigmise
0 GBoumeudHL L HMmBHL QUTBISHS! CLPOHET FaINHDH SHT6VD

® HNB umismelsaieus sbuaiseiea oo e gBpiods Fheong wpsid Geauml QUL
Bairiysamen  IemIEHeSBSHTE  GUTUILIL]

® AaUFIONSH (PdHFHW BUT STUILBIS

® AR BB DHST 2 L HBICURID/SHiemnend SIDLRTIGH6T 261 Th AITHHS aIFHHa,
meULIL&E6T, STULMIE WOBBID (PeOSHEF Fhend aUFHHeT GUTEIB gmell HaHF BFameussl




(W&HHW aIFHH6iT LOBBID HILHSHNEINSH6IT

QUMY SHEMBWLITETHEHBHTR OF6v6y — SHL L WIHIB6IT/ DIBaiHB6IT, SIGLILIEWID, 6U'lg (PSHeduier

Bleveowimenr/10FIL] aU'ly IHmIS6T WBHBID QHRISMEISSLILL L Heneolmer oBEID WS el Ly
eI HEIH6IT

SHTEOSHTIDHLOTET CLPSHMTHH DG HWIL UL 19

BTOSHMOBHLOTE HoUMENTH OHTNHHEHHEG HEWIL LD

GULDEDLOUITE  DIAIGMILOTEBED &L L 6WTHIGH6IT

QupInd A B S L wmiE6T (JBLemL WHTUTN6T)

FLLE UL WIBIS6T (JBLenL WigHTulles)

WoHleny eufl (giLenL wigmuiledr)

QULDEDLDUITE  (LPEHTgmL IgU1 ST ILIGNT6YD B L 6IHIG6T/ Ul 1 GBI SImaiBoel

STUUBIFNS &L (Bl (eMLenLuigmuiles)

anBds sLener/alHBwrs o sHmdll CUBIUSHBGL Lamubs Gauemngul LIgpenBaeiT

SIHBI6TEN HleendhGHF OFeLImIHET (HTOLMIGWD 25085 GoBuUl L  &emnenaser)

allewrenl ILlILgaISmSL GUBBI, UTHHEFUISH CHEMEUWITET DLAITHRISEHL 63T FLOTUILIURISHEIT.
(BTOLBIG(LPSTOT FH60 BHlen6mb@ErhLD)

SWIHSTUIO| QFUIWLLILLL HHUWNSEHMBHENT, (PSHTMDSHHIND HEMTEHEGHHEN  (LPFH6VIUI60T
FomildbsiiuL. GeuewsT(HLb.

srenll o midHuler smiypIg (ChHemeuliLiger)

sL&T UTHISTILS STUIE GupliuL. GeuediBld. (aumidlds OFmeiTend ST BHNGBE DINLDITH
JMBLIEML_ULIGHITUT68T)

alwmumyd QershaIser GHTLTI STULBIHL uSHID QuUBLILLG, RIS SGHF FTLLLILL
Gouemwr(Bid. (gmuemLwigTulledr LoBMID UBLABSID LSIINSSIUL Calewi(BLD)

JBBIHOBTETeNSHHHH 2aFimle HIflHmP

Guevdas sHauevdEHHG — 0112 462 462 / hnbconnect@hnb.lk

(POBLULTL ML eNBWTEDHLD (LPeNm

OTLIY Bevdsd - 011-2661963
Wetedlehaev aleumab - customer.experience@hnb.lk

Link :- hnb.net/feedback

HNB I




