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Key Fact Document
HNB SINGITHI ACCOUNT

Description of the product/service

The account could be opened in the name of a minor (below 12 years of age). Account Holders
will receive gifts or gift vouchers as per the scheme, whenever the account reaches the specified
balance.

Financial and other benefits to customers including incentives and promotions

Gift Scheme

HNB Singithi Account holder will receive gifts when the account reaches the specified
balances as per the below gift table

A/c balance Gift
1,000/- Gift Voucher Rs. 250/-
5,000/- Gift Voucher Rs. 500/-
10,000/ - Gift Voucher Rs. 750/-
25,000/ - Gift Voucher Rs. 1,000/-
50,000/ - Gift Voucher Rs. 2,000/-
100,000/ - Gift Voucher Rs. 5,000/-
250,000/ - Gift Voucher Rs. 10,000/ -
500,000/ - Gift Voucher Rs. 20,000/~
1,000,000/ - Gift Voucher Rs. 30,000/-

Diri Daru -Scholarship scheme for Grade 05 Scholarship Examination

® HNB Singithi Account Holders passing the Grade five scholarship examination will be
eligible to receive cash rewards provided they have maintained a balance of Rs.10,000/ -
before the scholarship examination.

® All Students passing the exam by obtaining above the cut off marks will receive a cash
reward of Rs.5,000/-

® If a standing order for minimum Rs. 500/- is in force in the students' account at the time
they sit for the exam, the cash reward would be doubled as Rs. 10,000/ -

Standing order Guarantee Insurance Cover

® This cover is issued free of charge

® The minimum and maximum SO amount would be Rs.1,000/- & Rs.25,000/- per month
respectively.

® Maximum SO per parent/ court appointed guardian would be Rs.75,000/-

® This cover is applicable only for Parent/ Court appointed Guardians (CAG) giving monthly
standing order instructions from his/ her, HNB Savings/ Current Account to HNB Singithi
Account.

® The cover would guarantee to continue the SO to HNB Singithi account subject to above
limits at the demise of the parent/ Court Appointed Guardian.




® Customers falling in to below categories does not required to provide Good Health
Declaration or to undergo Medical Examination. SO guarantee cover for others would be
subject to medical GHD/ Medical examination

Child Age Years Parent / Standing order
Court appointed guardian's age amount
1-2 Up to 55 years up to Rs.10,000
1-10 Up to 50 years up to Rs.25,000
11-15 Up to 60 years Up to Rs.25,000

® Interest rate applicable for HNB HNB Singithi accounts will be higher than the rate offered
for regular Savings Accounts. However, the bank reserve rights to vary the interest rate
time to time subject to above condition.

Cost to Customers - Fees/Charges, Commission, Interest etc.

Refer bank official website under service charges/Fees/commissions
(http://www.hnb.net)

Procedure to be followed to obtain the product/service

® The father, mother or guardian can open the account by making a minimum deposit of Rs.
500/ -

® Documents required to open a HNB Singithi account

- Minor Savings Mandate signed by the Parent/Guardian

- Parent/guardian’'s name, NIC number/Valid Passport or Drivers License and the
contact telephone number will be mandatory

- Copy of the Minor's Birth Certificate (issued by the Government of Sri Lanka) or

- Copy of the National Identity Card issued by Department of Registration of Persons, if
available
or

- If the Child is below 3 months of age - Confirmation of Birth, certified by the Hospital
giving Mother's Name and Date of Birth of the child (Copy of the "Bed Head Ticket"
issued by the Hospital which is used to obtain the Birth Certificate). And Birth certificate
to be submitted within 3 months to the branch

- Parent/ Court appointed guardian should give his written consent to be enrolled to the
SO guarantee insurance cover.

® In order to be eligible for the SO guarantee insurance cover the parent/ court appointed
guardian should place a monthly SO from his/ her HNB account to minor's HNB Singithi
Account. The minimum SO amount eligible for the cover is Rs. 1,000/and the maximum is
Rs.25,000

® The maximum value of the SO guarantee insurance cover for a parent/court appointed
guardian would be Rs.75,000/-

® The death certificate and the insurance claim application form should be submitted to any
HNB branch to claim the benefit. The claims would be effected from the date of the
parent/ court appointed guardian's demise.
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KeyTenns & Conditions

® Account would be opened for children below 12 years of age.

® After the 12th Birthday, the account will automatically be transferred into an HNB Teen
Account.

® Funds Lying in the minor's account cannot be assigned to the bank as security for
advances.

® If any changes to the interest rate/ gift structure and eligibility criteria of the Account will
be published in bank official website. (http:/ /www.hnb.net)

® Funds held in the Minor account belong to the Minor and not to the parent or guardian
who may deposit the money.

® \Withdrawals are not generally permitted until the Account Holder reaches 18 years of age.
However, withdrawals could be permitted under the following circumstances with the
satisfactory documentary evidence is furnished.

» For the education of the child
» For medical expenses of the child
» Living Expenses of the child

Key Terms & Conditions governing the Standing Order Guarantee insurance

cover issued HNBA

1. ELIGIBILITY: Below the age Sixty (60) years at commencement date or at any date of inclusion.
2. CESSATION OF LIFE ASSURANCE
A Member shall cease to be a Member on any of the following:

® The date of the parent/guardian death;

® The date when an account holder ceases to be an Singithi saving account holder of the
Assured;

® The date on which parent/guardian attains age 61;

® Any other date on which parent/guardian ceases to be eligible for assurance.

3. BENEFIT
1. ANNUITY BENEFIT
11. Benefit

If at any time when the policy is in full force and effect and before the 61st birthday of the Life
Assured, the death of the Life Assured occurs after this Policy has been in force for not Less than
Ninety (go) days (hereafter called "Waiting Period") from the date of commencement of the
benefit, the Company agrees to pay the standing order amount as specified in the policy Schedule
in monthly instalments until attaining 18th birthday of the minor since the date of death of the
parent/guardian.

1.2. Payment of benefits

Subject to the general conditions embodied in this contract of assurance the Company shall make
payments in relation to Annuity benefit as specified in the Schedule under this contract of
assurance at the Company's Head Office upon the submission of documentary proof at the
expense of the claimant, to the satisfaction of the Company and/or as reasonably required by the
Company to determine;

1. The happening of the event on which the benefit become

2. The title of the person(s) claiming payment

3. The correctness of the age of the Life Assured stated in the proposal

1.3. Conditions
For the consideration of the benefit, the Death should occur before the expiry date of this benefit
or before the age 61st birthday of the Life Assured.
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Exclusions

An act or attempted act of self-injury, suicide (while sane or insane) or participation in any
criminal act.

Racing of any kind other than on foot and any practice thereof, participation in any kind of
hunting, mountaineering, parachuting or underwater or underground activity, or any
dangerous or hazardous sport, competition, or occupation.

Participation in terrorist activities, felonious acts or riots.

Consequences of declared or undeclared war, civil war, rebellion revolution, insurrection,
any warlike operation or restoration of public order.

Any risk from the influence of alcohol or the taking of drugs or narcotics unless prescribed
by a legally qualified physician or surgeon and taken in accordance with the prescribed
dosage.

Any form of aerial flight other than as a fare paying passenger of a recognized commercial
airline,

Active service in any Military, Naval, Air Force, Police or similar regimented force or
organization.

® Any breach of law by the Life Assured.

® Disablement as a result of injury which occurred before the commencement of this cover

or after 61st birthday of the Life Assured.

In the event the insured refusing any examination and investigations deemed necessary by
the Company or making such impossible.

By nuclear fusion, nuclear fission or radioactive contamination.

4. GENERAL EXCLUSIONS

1

Total Exclusion of Liability: No benefit shall be payable under this Policy if arising directly or
indirectly as a result of the participation of the Member in any war, invasion, act of foreign
enemies, hostilities or war operations (where war be declared or not), civil war, mutiny, civil
commotions assuming the proportions of, or amounting to a popular rising, military rising,
insurrection, rebellion, military or usurped power or any acts of any person acting on behalf
of or connection with any organization directed towards the overthrow by force of any
Government or to the influencing of it by terrorism or violence.

Suicide: No benefit shall be payable if the Member commits suicide (whether of sound
mind or otherwise at the time) within one (1) year after the Policy issue date or the date of
inclusion to the Policy, the amount payable under this Policy shall not exceed the
aggregate of premiums paid under the Policy without interest or such greater sum not
exceeding the amount which would otherwise be payable upon the death of Member as
may be represented by the interest of a Third party acquired in good faith for valuable
consideration and proved to the satisfaction of the Company not to be recoverable in any
other way.

Disappearance of Member: Where the death of the Member is sought to be established on
the basis of a presumption generated in circumstances where he had not been heard of for
a period of one year by those who would have naturally heard of him, if he had been alive,
no money shall become due under the Policy until the effluxion of a period of seven (7)
years computed from the time when the Member had ceased to be heard of, and this fact
notified to the Company.
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4. AIDS Exclusion: If at any time during the currency of this Policy including both before and
after the making of any claim or whilst any benefits are being paid, the Member is found to
be infected with any human immune deficiency virus, this Policy lapses with immediate
effect and the Company's liability will be limited to the individual portion of the Annual
Premium paid under the Policy without interest.

5. Forfeiture in Certain Events: In case the premium shall not be duly paid or in case any
condition herein contained or endorsed hereon shall be contravened or in case it is found
that any untrue or incorrect statement regarding any Member is contained in the proposal,
personal statement, declaration and connected documents or any material information is
withheld, then and in every such case the cover on respective Member shall be void and
claims to any benefit in virtue hereof shall cease and determine and all moneys that have
been paid in consequence hereof shall belong to the Company.

Complaint handling procedure

The contact number is 0112661963
Email address - customer.experience@hnb.lk

Link :- hnb.net/feedback
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HemL_(Lpempulsd By HbSHTe0, Liewl Geugiod) h.10,000/- b Eh oL BIBTESLLIBLD.
Bleneowimen S Lenell 2 _HFHJauTdHd STULBISHS STIG

QuBGBTT wIILeNLUD U FHHe0 SlauTseng LleTenenuienr dpieuT GCaFllliys sewidGd OHTLTLIs0
CFIWIUL BB Heneowmer &L emeT HmLLILULTD OFHTLJUUGD eaumsd Sd Smiih uBCBTmHoE
2 mFHeFuIuD

® 95 &MIIH B6evalFITs IPBIGLILGLD
® SHFHHGHMMHS WBHBID SLBHHMIQUI  HeneOWTeT S LweTs OFHTens LTSHOLTEMBE  (LpevmGu
¢5.1,000/- 1BBID 5.25,000/- SLGID

® @ OuUBCBTHBETE/HHIDEBHB M0 BUWIOSSILLL  LTHISTEUOHSBTR  DHdHInlglLl
BlemeowImedt &L L ewend OFHTensd 575,000/ DHal(hobELD.

® saigl HNB Gxullly/menL(pempds sensdedmbad HNB nds) seansdB@l Uannshemnd

SI@ILL LD LY [ 6) 60 LI T 60T &L L ener SIB 6 131 B 6V & 6w 61 QU LPMBI G LD
QUM (H& &/ HHAWSHH ML HUIOSSILILL  LTHISTOHSEG LISHIC0 @& STipIs
GJBLIENLWISTGLD.

® QuUBCBTT/BHETBSHH M0 BUIOSSLILL L  LTHISTEUGOT  LOFeNILOML [HHTeVID, GCoB@mItnit L
AUMTWmBHEHHEG o LUl LHTed, HNB sl sandbdBarear Heneowlmer HLLen6nd
CprTmssel CHTLIHH S@ILUIUGMDS @& STULBIS 2 mslubdHiwb.




® Uataumd MNeBEHsH@E&eT SILBIGID aITgSH®mBWTeTEeT HeoeorGrméauwlt UysL adbas (GHD)

auLpmIsGeu SI606VGI meUd Sl ufGsTmemend @& o eftenmaGeur Bz emeulLil6d6m 6.
gmanuaTaepdssTar  Baeowra slLeen GHD/emeugadlw  ufi@gmenersd o L ulLFrs
BBsG1D.

LelTenenmufest eUUII, CuBGBTMeT/BA B BUWILdSHSH Bleveowinedl &L L eneNd OHTens

UTHIBTeUeOTN6 auLIG

1-2 55 QWG QU] (5.10,000/- 6uewiy

1 -10 50 QUUWIGI QUG (5.25,000/- euemy

11 - 15 60 QUG GUG] (.25,000/- euemy

® HNB Amds) sans@sepdstar ail iy aisld Frsmyen GFILS Hewidh@GHHEhhE aIRIGLILGID
allly eissHmBall  aEmBHOTGHW. eiaib, Go@uy FUubsHmesE DUl il afHdHmsHs
BTVHFHBGHS STV WIBXID o Menwemul auEls CsTent BeTengl.

QUTLY BB WITENITHEHBHTM 0F6v6)y — HL_L WIMBIB6NT/DBaIBH\B6IT, HISLLWID, 6U'lg (LPSHeILIGT

aumsWlear o HHCUTHLTO aImevsHSHeTshdHed CFamer SIBaIBH6NT/ S LWIMIS6NT/ SHIGLILGWID 6TeiILIGHesT SLD
urrésab (http:/~/www.hnb.net)

ks SHasms/Brameaiam OUBIUSHBEGL Heambns Geuemngul LIgpenBSsiT

® S, SHTUI DEV6VH LITHISTOIT GMDBHSLULFID h.500/-3 eeaulllF GFulaugbesr eLpeOld
HMIHMB  DYTIDLNBSHEVMLD.

® HNB dmdld) sansme IbiNiusBEGs CHenauuiTel SiLeaIeminhider
- QuiBGpTieed/LmgisTaleufemmed ensGuITiILOL ('L HpieuT GG SHewidd elelemni iiD
- QumpBmmier/urgisralefear QUWT B%.91.8. BevdH/CFONILPUTGHD SLFFLH DLV
FMIgH DI@ILHILUSHTUPD CHTene0CLF Be0HSH(PD S L TUILDTETENE6I
- Ueitewenuilesr Upliygs srapdisler Lrd (Bevmiend SIFFTRISEHSH M0 GUPBISLILILL FHI) DIGV6VSH]
- Sl ugesd HmenidHesHanmed aupmislUl L Cadlw oL wren o enLuier Ly,
FleML_bGHLOTUleT Sl6060SHI

® leTedem 3  LIHEBEHHEG o LULLesalar, srwumflar GQuwT, GLHHd LUIphs Had
SLBIWI6UD DM ot 3] G 1H (OEANES] M6 & W& Tem 60Ul 6T ed SIGH ST FAUUGBSHSLIUL B
QIPE S LUL L S)1,6)1 637 LD (Npuysg FnerlHenpLl QupIeus B G L Lwe LB & Sl
CrréaasIBasTs  mausdHwgrameouieame enpmsluGn Bed Head Ticket” et 1lgd).
FomIlsslUL CauamiB.Sib&I e,  Upliys  sramis 3 OISRSEHEHGH  HanendhGHs
FOTINGsUL Geuemr(BLD.

® pFleneowmer  FSLLeW6TS  STUUBISHS  FHLLSH0  CoFTousBamar  eI(HSHIPe0  FDDHEHMSB
QUBGBTT/ B ETBHSH 0 BUILOSHSILIL L LITHISTUT auphis Galewi(BLD.

® Fleoweownel &L o HFIuTHS STUUBIHS ST B&HS 5&FH up  Geuewilomuiles,
CuBGBTT/BAwamshHeammesd  Bunldsiu L urgstaeT  Harg HNB  GFiliy/menl (pevpds
sasHmha HNB  dudd sansdBel umisbmsd SI@IIDUY  ISTHS  Heneoulme

&L L enermenul Gouemt BLd,  HLILT OB GHB ST 6ot ) UL & %) 60 ULIIT 60T
AU ILGO\HTND @1%00/ 2 1D SalQUiLIL & rj}ama)m%m mmuug%nwames @%00%/5 %LD a;,@@

® o OuBCBTT/BFHoaiBshSlamed BWOlEsIULL  UTHISTOT  QUBSIIQU  DSHIIgU
Bleneowimer &L LeneT 2 HHJeunsHd ST GH QHTens h.75,000/- SuEal[HeHESLD.

® B5 IFLFHFAG & SWIROSGMHHSE CaTmHausBG, wFawdF FramslSwn  STUTBHS
Camflsmas alaveniuup  ans0eurm  HNB  slwenuiaw  sorudésiius CoueamiBLh.
QUBGBITT/BHIEBHH M0  BHUOGSILI L UTSHISTAT  OJeIodLbs  HaHuled  BmbGsh
ST Bs Camllédme HML (pmBEHE aU(bHLD.

HNB l




(eI a6 BEID HLHBHEN6ISH6IT

® BF sasHE 12 awwgdiBE o LulL UeaTmensensatsd JbLesliu@L.

® 12oaum LIBhFHpTensa@l L, @& sandd SHowiueoursGa qm Mo  ayppol  HeaurdhsTs
LTHBHBLUUGLD.

O am&uWlmha ST CuBUSBHTEHT Lienewiuns O SHaTHBHIeTen LaHend URBEEH @HHH
WPIQUITS|.

@ sandIBaTan ALy afsdsHlen/laruefiy Siemwliled wB@Ib HSSH BUbHSHmaTSHeied OIHHBLD
Oeuiwliuger, Sweal amigule o $HCUITSLLTOI almevHHTHH0 LIFaflebaiu®Lo;
(http:~/www.hnb.net)

@ LIJTWLIWENL WTHUT SHewidbdHa0leNen Lewid LFTWUDL WTSHaHHCH QFTHSIOTHID. LeHend meuUliL|F
Cuib CUBECBTHHEG DIVVGH LITHISTOINHSEG DS CFTHSIOTHTSI.

O FWiEG MAULITENHES 18 aUUSTSHID euen] LM OLBIHEF6T CLTHIOUTS DIEIDHSSLIIL T LT.  eTaflaid,
Ueraumd G lDbHlemeudeiled  FHBLUSHSTIOTHT  Qpauewid gmeim FoTUdssUUBL Ul &6H860
WBem1OUBIHEOHET  SHIEDILDH S BLILIL GVTLD.

» Uetenenuilesr sevallsh CoHemeusend s
» NeTewenuilest HSHHINF OF606)HEHSH S

» Netewenuilen aumpHmEBF CF606) D ETHH G

HNBA auprigld Bleneowiter &L L enell 2 _S$HJ6UTEH STLBIHS HL L HH6T (pHaul

allga®e6lT BEPID BILIHSHEnETEH6IT

1. 56F: aybus HaHulsd vevg 2 6T sl gesmid HoeHuisd DIBILG (60) LBBSHS
GomBeuTd AmHEd GeueorBLD.

2. sy smiy@iFuiler Blpids
QT Om&HHMT Laraumd gCH@IOImH FHaHTILUSHHD DmEHHT 6iaip BHlensoulleld (Hhal
BBISSLILGUTT:
® QUBEBTT/UTSHISTEIEOT LOJENTDMLHSH &dHuied

® sriymg Gumpeflar fAmals CFOILS HewTd@ MULILTONT 9|&HMDHU
HWIBHG MULILTENT 61aB Hleweouled(hhal BHRIGLD HaHuisd

® QuUBGBTT/UTHISTEIEOT 61 aULmS SiHLUD HaHluied
® QUBGLTT/UTEHIETaIT STUUBIHSHHTRT HGHHW BsH&GHD CaGBgmHibd FHadHuied

3.  9iIsm60LD
1. UGBLIHS DIE@ISn6vLD

1.1 9|6018n 601D
Slgidneold QIbUSsIU’ L SHasHuledmbas OeTaianmm (90) BT SEHHGHH GMBUITSH ‘I'_F)Frl_&@a')@ [oF:
STUUBISH uSHHTD BL (eBullelmhsd eterm (BalGe0, STHHHBHGD HTeLLD 6 ool is]

SIMWPSHSILBLD) QuujeT  sriymg GFuiwiul Leuflar 61801 UIBhSHSHaSIHMBE (e, STULMBISIL
USSHTD  (WpmwwTd  Wwedlled BpeEGL gCameid  CrpIHdHev, opulel  &STULXBIS  GFwwiul L et
LogewIoenL W ChTH&Te0, QUBEBMT/UTSHISTEI6OT DY 6RILDML[HS FHBSH WO (HHSI, UFTULILDEL WTHaI[HDHE
18 awsT@D ey, STUUBISL uSHST S Leuementulled @I LIUL BeTerm  Bleweowmer &L L 606
OFHTHMUI IOTHTHHH HoUMEUIH6NM60 OFVIHSH HBIUID E)6wThIES B TR

1.2 si@ismeonseflar CsThLILIe]
®& STIUBIS QUUESSHH0 2 eTenL iUl Berten GQuUTH BUHSOMBEHEESG o L ULLSTS,
P SBes Hoplswelssd alssHsled DI/ Se0eg Lareumb el wmisefed sSTorerd ebhoss
o SHBEG Bwrwwrss Cameuliubl (pepuilaib, Casrfléma allliuafear GFaaled, SLalaTd FTery
FoTUlSSIUBL UlgsHHle0, B sTIUBIS QUUbSSIHET Srar iU Leaumeanuied @GMILLIL UL BeTerm
QUMBLIHS SIgDIFneold GHTLTUTEN QBTHLILICE|HMET HIBIOUSID DIHET HEDELENLODIIEIE0HHS60 GULPBIGLD:

HNB l




1.

SIWIF6VD AUPRISLILIGUSBHTEN BlHD6y S 1bGILINIHED

2. Garpluaimeuds Gammd oefer (L sHerfer)

3. UGrgememtuiled @pILiLviul Geen syl sraypiSFwwiul Leaufler sflwmer euwigl

3.4 alevdsefliiysel

FHeatemend SHSTCT STWILGHHID DeVevdH SBOSTMOF OFUID BIVNGH DISMBBMET (LPUIBE)
(USHPFWTHISHBHIL ST DI6L6VH  DlelauTmledeomoed SHeH@GBUTH) Slevevdl g8zmand umflw
GBBF OFwedled UMIEGLUMNBISH6D.

&MBeum LD salhs GCabpzid Gumerim BB SiFBaTer LUIBS, GCauenl, WWemeLCLDIHED, LIFE
G, Bier Siguisoren SieteuH HevdHaT DiguieuTer gCHID HLaIYFMB, JOBHMID DL ISHHTE DIGUEVH!
g aleneralssdsgmigul alenemum B, Cumly oieveog OEHTLHsL.

UWRISTOUTSH [BLOUQHMBHET, GHBBF OQFUICOHET HIGV6VSHI H6VAUTHIGEMED LIMIGHLIBBISH6D.

WrsLend OQFuwinn'L oeveogdl LigsLeand OFiwirg wssh, FHaled wssbd, Senisds, Lgld,
F60&LD, JEHMID WFHHID CLTSM CFLBITH DIeUsVH OCLITHI MDD [HeM6VHTL (hSH60.

WgHUTEI  UTalenauier aleneTelTd gBULGImIgUl G THeT Sledevdl FULLLY HmEHmD CLB®
meudH Flwfleal oeveud g5y Falgeamg plyewrfear uflbaieny @edeomoeud Lfibaienyshaliul L
SITAHEG TBTSD HHSHIH6T S0V H CUTMSLI GLIT(HETHM6N

61(hHSH6V.

omssfassiu’ L aamies alotar CFmeuuisd sULewd QFISHI Lwelds@GD @HeuT 6ams
wenpulled oleveuTH GEHEID HLBTUILT LILICHIHIGENT.

JgCapamid @rramiey, SLBUML, alTerl UL, Gumeled Oevevd Sig GUTEB @@ UL uied
6060 iewLiled BGFemeu GFUISH60.

Ul sTUuypig Qewwlul Leuflemed FUlLw gCsaid alldshdled WBLIUGSH6.

& STILmIE TDISSILGMSBES (WS DIeL60SH S STULBIS CFuiwiiul Leuflear 619ua5
LUIphsHaSHBSL LT L bouBs srwushHer alensmalTs gBLL L EUIGTEDLD.

sTImIE  QFuwi’ Leair, Bipeuasderms ChemeuliBSHHiLbh gésmid LfGFTHmeaEsT OB BILD
allgmyenenisehsh @ wHIliLysh 0F5flalssesd SuBenBs F1HHUIBBHTEEH60.

Sl Bmeniay, Slamill Lienea Slevevg SFHflwss rasefleamsd gBuBL UTSHILIL.

4. Ourgl allevdseflliysel

1.

Gurpiifier Owrg e eafewssally: omssHHaT, geza@mIL WHHSHH 60, eamBHealsdled,
QeuefipT B  eargflseflear  BELoaugdmBulled, CLTHOH6Med SlvevEH WHSH BL6UYHMBHEN 60
(WrsLerd QFuiwiul L  Sedevd  SelauTpBB W HSb), Halled wHaHHHe, HeuHdH 60,
Qurgindsefar SenTFFWTES SIDLWSETIQU 2 6THTL(HH HeveuTd, EITamieuds SHlenTaFd,
Arramiel  Slevevdl Geupl euMBWTET  SHIHBMTE  MBSLLBBED  SIEV6VFH  LIWBISTOUTHD  HI6L6VSHI
QUETOFWISD  cpeUlD  LevaubsHons  gCamild SIFFTRSHMSDS SalDLILSBESG DIVVH DSBS
omdH6MILSDBEG JOHID Siewolifer FMTLlsd Sievevd GHTLMLI0 CFwBUBLD sTeu@reanid HLIfles
gCapaib OFwevsefled Grprowrs Sevevd CHIQUWIBML (Weampulled LRIGUBBIWSET aiemeneurs
gBULL Qumrmpiiiumuiler aeaials DIEDIFe0(pD GUPMISLIILIL DT LTSI

HNB l




2. gBlsmeney: STILBIFHL USHTD aupmsiil L Hadh Seveogdl STipIHuled  CadaiboismeTeniil L
FHaHEG @b (1) UBLSIHIBGT DMSHHAUT SBOEHTMED OCFUISIOSTERILTEL (SIIGUTHI  [HeL6L
werplenemeolied  EHHSTID Be0eoTall LTalID) SIEIFneold 6IGHIQID  UPRISLILL. T LTSI
@ aTUuUBSIL uSFHISsHa S aPpESLUGL OsTdsWTaH, CFMSHHUILL L
RLBOWLTHHE SLBLUUMSFHBEG (aully Gedeomosd) GCLBULTH j6060H GBI W6
HHSIHPBOBTATOTNS HTEH  Bevew pWUSmeU LT OCUBBISOSTATOTLILL L cpest BrLd
Uy @aplel o&sompulame Hrsplssdaan CFsuwliul pms &8 gyl
amasulled Gl euflufled WLl sluL wILLTOSHe BHBeuald SHHUS WL aImS
pipUllsel UlsFsHFHled, meEHHaT  wFamwdL W wlursdl CFISSLILLIYHSSHSFmIgL
CaTenssHE GuBULTE CFHTMSWLTS E([HEEGLD.

3. 9IE&SFHeuT Smewtmom GLiTg60: OIE & H Hoeur QHeUTT o uflmL er
Bmpb S HH ST Dauflar @@UULy uBm QueoursCal BB S MHHE Bauew lguieu &el
QM QUBL BTHIBEG el  uBples  CaeTallliuLToed  SmHHIHTED, DiHHMBL
GLOBlmevEaN0 2 _HUTHSUILLL  S@ILTaNS S DglilewLulled DEssHHauflar Ferdems
BlpL & & wpwp &l Gawtwiul’ Lmed, OIE &S HeumL umpflé GaearalliuLmg
CaumeruiedpHa (Bg Boeaassng opaléssiiur Ceaem®) gw (7) L6 HSTeoD
ST (B euedy STUUBIHIU USHPTSHS T S ealalldusmrpd CFSHSILL WOTLLTSH.

4. AIDS aflevaasaflliy: gCGsaid CamMéms alGésILGMSBG (T WBBID L6 e 960605
gChamID  SiMIFeORIBET  QFMSHILGL  GBIHL o LuL @& sSTUYBIHL  USIHTLD
poL (pmpullaieien sTeOLILGS U, SmasHHaT gesaid wels CrTQWTULS
GmBUTLB  meugerd  Bmrwilemmed urgldsliul GetenmtOrer  Sipflweunb &m0, @dbSTULBISIL
LSS o LalguTasd STeOTaHWTGh. Bipeuaddle urpiiurarg, &aéasTiyBisiL
USIHTHHE S QFSHILULL  UBLIHSHS &L BLUMISHSH ST SOBUT UGHWTS (Ul 1
B606VMLD6D)  6UEMTWIMIS SLILIL 19 (H& EGHLD.

5. dev FhFiumseieoner UB(PSeD: STUUBIHS SLGLLGRID  (WedBLLY  OFaISSILILTETL L Ted
Sevevd  @mE GBIUULOUl GeTer  olevevd  BeafllBoed LS  SeflssliuBy  g8aaid
plubsemer WBLILGL UL FHHe0 Hievevg B UGrrement, selliul L opflédms, LgsLeard oBmib
GamLymLW  Seuammsefled eaaulrad SRSHHUT OCHTLIUTS 2 afenWBB  DIeV60S
HAUBTRT DBHMBH6T  EBLLUSTS STEOILILLLTO Devevd gCHMID (WPHBW  HH6U6DHET
B SLILL LT, DSHHMmBW  Qalleurh FHaTIUSFHID FOUHBSUULL DIESSSHe 6
sTUUGR PoSsIuBL. 915 osTLTuTer g8aaild Simigmeld BréHsHsF CFuIwiu@Geu L6,
B aflmeTauTssd QFISHHILLL FHe0 LIIPL BiBleuaTshHBEGSF
CETHSLOTGLD.

(WPOBLILTL L& MBWITEHLD (LPenB

CaTLIY &evdsld - 011-2661963

Wedtennehgev aileomaFd - customer.experience@hnb.lk
Link :- hnb.net/feedback

HNB l






