


Financial and other benefits to customers including incentives and promotions 

A person having a Statement issued by the Central Depository System certifying that they are a 
holder of a minimum of 10,000 HNB shares (Voting & Non-Voting). This share statement should 
be in the name of the prospective customer. 

Eligibility 

Type of Account 

Minimum Initial 
Deposit 

Joint Accounts 

HNB shareholders (Individuals) who hold a minimum of 10,000 voting or 
non - voting shares. Should be resident Sri Lankan citizens aged 18+. 

Current Account (The customer could use this account to do 
transactions that are allowed under the general Current account) 

Rs.10,000/-

Not allowed 

  First cheque book issued free of charge

  Free Visa Debit Card (issuing fee waived off)

  Free Internet Banking and Mobile banking facility (annual fee waived off)

  50% waiver On Annual fees, registration fees for Master card and Visa Credit Card

  50% reduction on commission for the issue of Drafts and execution (set up fee) of Standing 
orders

  50% reduction on documentation fee for the Loan facilities of Rs. 1.0 Mn and above

  50% reduction on rental charged (first year only) for the Safety Lockers

Description of the product/service

Key Fact Document
HNB Shareline

Features - A special Current Account for the Share Holders of the Bank that provides exclusive 
facilities to them. 

  First cheque book issued free of charge (25 Leaves)

  Free Visa Debit Card (issuing fee waived off)

  Free Internet Banking and Mobile banking facility (annual fee waived off)

  50% waiver On Annual fees, registration fees for Master card and Visa Credit Card

  50% reduction on commission for the issue of Drafts and execution (set up fee) of 
Standing orders

  50% reduction on documentation fee for the Loan facilities of Rs. 1.0 Mn and above

  50% reduction on rental charged (first year only) for the Safety Lockers



KeyTerms & Conditions 

Cost to Customers - Current Fees/Charges, Commission etc. 

Procedure to be followed to obtain the product/service 

https:/ /www.hnb.net/retail-services-tariff 

  Fill Individual account opening mandate

  Proof of identification (NIC/Valid Driving License (DL) or Valid Passport with NIC number)

  Billing proof if NIC/DL address differs from Permanent address or if passport submitted 
as proof of identification.

  Latest CDS statement confirming applicant's ownership of HNB shares of 10,000 or more

  Introduction

The following could introduce the account (Please note that the matter of deciding the 
acceptability of an existing Current Account holder or a respectable person as an introducer is 
left to the discretion of the Branch Manager): 

 An existing HNB Current Account Customer with a good record could introduce
 the account 
 Authorized officers of HNB who are eligible to introduce a Current Account (at their 

discretion) 
 A person of good social standing

  Cheque book requisition has to be completed to obtain 25 leaves cheque book and it has 
to be noted on same that the applicant is a shareline customer.

  For obtaining of discounts on other facilities mentioned above, it has to be noted on the 
relevant application form that the applicant is a shareline customer.

General Terms & Conditions link given below:

Document (hnb.net)  

For more information - 0112 462 462/ hnbconnect@hnb.lk 

Complaint handling procedure

The contact number is 0112661963
Email address – customer.experience@hnb.lk

Link :- hnb.net/feedback












