
















HNB gphpkpah; eilKiwf; fzf;F vd;gJ &.200>000 my;yJ mjw;F Nkw;gl;l njhifia jkJ 
eilKiwf; fzf;fpy; khjhe;jr; ruhrhp kPjpahf itj;jpUf;Fk; jdpg;gl;l thbf;ifahsh;fs;> tpahghuq;fs; 
kw;Wk; epWtdq;fSf;fhf (rpw;wsT> rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfs;> Ez;zsT epjp Mfpa 
JiwfSf;Fs; mlq;Fk; epWtdq;fs;) Nkyjpf ngWkjpr; Nrh;g;GfSld; Kd;itf;fg;gLk; tpNrl 
eilKiwf; fzf;fhFk;.

,yq;ifapy; trpf;Fk; ,yq;ifg; gpui[fs; kw;Wk; ,yq;ifapy; $l;bizf;fg;gl;lÆgjpTnra;ag;gl;l 
epWtdq;fs; khj;jpuNk ,f; fzf;if Muk;gpf;f KbAk;.

mbg;gilj; Njitfs; 

    Fiwe;jgl;r Muk;g itg;G &.200>000Æ- MFk; 

    fle;j 6 khjq;fSf;Fs; epjpf; fhNrhiy jpUk;gy;fs; vJTk; ,Uf;ff; $lhJ

    HNB thbf;ifahsh;fs; - fle;j 6 khjq;fspy; ruhrhp khjhe;j kPjpahf &.200>000Æ-I NgzpapUj;jy; Ntz;Lk;.

    tq;fpf;Fg; Gjpjhd thbf;ifahsh;fs; - gphpkpah; eilKiwf; fzf;fpy; ruhrhp khjhe;j kPjpahf  
    &.200>000Æ- Ngzg;gl Ntz;Lk; vd;w nghJ epge;jidf;F Nkyjpfkhf> gpbj;Jitf;fg;gLk; njhif  
    vd;w Kiwapy; Nrkpg;Gf; fzf;nfhd;wpy; njhlh;r;rpahf %d;W khjq;fSf;F &.200>000Æ-I  
    Fiwe;jgl;r kPjpahfg; Ngzpte;jhy;> gphpkpah; eilKiwf; fzf;if Muk;gpf;f KbAk;.

    Gjpa thbf;ifahsh;fSf;F CRIB mwpf;if Nfhug;gLk;. mJ epjpf; fhNrhiyj; jpUk;gy;fs;  
    njhlh;gpy; njspthdjhf ,Uf;f Ntz;Lk;.

    Nkyjpfg; gw;W Njitg;gLk; thbf;ifahsh;fs; my;yJ Vw;fdNt Nkyjpfg; gw;W trjpiaf;  
    nfhz;bUf;Fk; thbf;ifahsh;fs; gphpkpah; eilKiwf; fzf;Ffis Muk;gpf;fNth my;yJ  
    jkJ fzf;Ffis gphpkpah; eilKiwf; fzf;Ffshf khw;wNth KbahJ.

    Nkw;gb epge;jidfSf;F mikthf> fpis Kfhikahshpd; ghpe;Jiu kw;Wk; mq;fPfhuj;jpd;  
    Nghpy; khj;jpuNk gphpkpah; eilKiwf; fzf;if Muk;gpf;f KbAk;.

gphpkpah; eilKiwf; fzf;if Muk;gpf;ff;$bath;fs;:

    xU jdp egh;
    xd;wpw;F Nkw;gl;l egh;fs; ($l;Lf; fzf;F)

    fk;gdpfs; (tiuaWf;fg;gl;l nghWg;Gila fk;gdpfs;> gq;fhspj;Jtq;fs; kw;Wk; jdpAhpj;jhz;ikfs;)

    fofq;fs;> kd;wq;fs; kw;Wk; rq;fq;fs;
    ehdhtpj mikg;Gfs; (murhq;fr; rhh;gw;w mikg;Gfs; (NGOs)> kj ];jhgdq;fs;> gFjpasT   
    murhq;fÆjdpahh; ghlrhiyfs; Kjypad)

    ek;gpf;ifg; nghWg;Gf; fzf;Ffs;

    

    th;j;jfr; rpd;dk; nghwpf;fg;gl;l fhNrhiyg; Gj;jfk;

    Kd;Dhpikr; Nrit: fpis Kfhikahsh;> fpisr; nraw;ghLfs; Kfhikahsh; my;yJ eilKiwf;  
    fzf;F mYtyh; (nraw;ghLfs; kw;Wk; tpahghu topelj;Jeh;fs;) khj;jpuNk ,r; Nritia toq;Fthh;fs; 

    ,ytr ,yj;jpudpay; tq;fpr; Nrit (tUlhe;jf; fl;lzk; js;Sgb)

    ,ytr b[pl;ly; tq;fpr; nrayp (app) (tUlhe;jf; fl;lzk; js;Sgb)

    ,ytr HNB tpopg;g+l;ly;fs; - fzf;F kPjpfs;> fhNrhiy njhlh;ghd nfhLf;fy; thq;fy;fs;>   
    th;j;jfk; njhlh;ghd nfhLf;fy; thq;fy;fs; kw;Wk; ,yj;jpudpay; tq;fpr; Nritf; nfhLf;fy; thq;fy;fs;  
    rk;ge;jkhf SMSÆkpd;dQ;ry; tpopg;g+l;ly;fs; (fzf;F xU gphpkpah; eilKiwf; fzf;F vd;gJ HNB  
    tpopg;g+l;ly;fs; tpz;zg;gg; gbtj;jpy; njspthff; Fwpg;gplg;gl Ntz;Lk;)

    HNB fzf;FfSf;Fr; rhh;ghd epiyapay; fl;lzq;fSf;F mikg;Gf; fl;lzk; js;Sgb nra;ag;gLk;.   
    (gw;W itf;Fk; fzf;F xU gphpkpah; eilKiwf; fzf;F vd;gJ epiyahd fl;lis tpz;zg;gj;jpy;  
    njspthff; Fwpg;gplg;gl Ntz;Lk;)

    rfy SME fld;fs; kw;Wk; yPrpq; njhlh;gpYk; tpNrl epiyahd kw;Wk; kpjg;G tl;b tPjq;fs; 

    rfy SME fld; trjpfSf;Fk; Mtzg;gLj;jy; fl;lzq;fspy; 25¾ fopT

Kf;fpa jfty;fs; Mtzk;
HNB gphpkpah; eilKiwf; fzf;F

tq;fpf; fzf;fpd;ÆNritapd; tpguk;

Cf;Ftpg;Gj; jpl;lq;fs; cl;gl thbf;ifahsh;fSf;fhd epjp kw;Wk; Vida mD$yq;fs;



thbf;ifahsh;fSf;fhd nryT – fl;lzq;fs;ÆmwtPLfs;> juFg;gzk;> tl;b Kjypad

Kf;fpa tpjpfs; kw;Wk; epge;jidfs;

tq;fpf; fzf;ifÆNritia ngWtjw;Fg; gpd;gw;w Ntz;ba gbKiwfs;

    https://www.hnb.net/retail-services-tariff

    

   •  fzf;F Muk;g tpz;zg;gg; gbtk;> gphpkpah; eilKiwf; fzf;fpw;fhd tpjpfs; kw;Wk; epge;jidfs;  
     gbtk; Mfpatw;iwAk; gzpg;ghsh;fs;> gq;fhspfs; KjypNahhpd; jdpegh; KYC gj;jpuq;fs;>  
     gadilAk; chpj;jhz;ikg; gbtk;> <-tq;fpr; Nrit tpz;zg;gk;> fhNhriyg; Gj;jff; Nfhuy;> HNB  
     tpopg;g+l;ly;fs; gbtk; kw;Wk; epiyahd fl;lis tpz;zg;gk; Nghd;w Vida Vw;Gila  
     gbtq;fisAk; epug;gpf; ifnahg;gkpl;Lr; rkh;g;gpf;f Ntz;Lk;.

   •  xt;nthU fzf;F tiff;Fk; nghUj;jkhd njhlh;Gila Mtzq;fs; rkh;g;gpf;fg;gl Ntz;Lk;.

   •  (jdpg;gl;l thbf;ifahsh;fs;> jdp chpj;jhz;ikfs;> gq;fhspj;Jtq;fs;> fofq;fs;> r%f  
     mikg;Gfs;> rq;fq;fs; kw;Wk; ehdhtpj mikg;GfSf;F) cj;Njr thbf;ifahsiu mwpKfk;  
     nra;af;$ba xUthpd; ghpe;Jiu rkh;g;gpf;fg;gl Ntz;Lk;. 

gpd;tUk; xUth; fzf;if mwpKfg;gLj;j KbAk;: (jw;Nghja eilKiwf; fzf;F itg;ghsh; xUtiu  

my;yJ khpahijf;Fhpa xUtiu  mwpKfg;gLj;Jgtuhf Vw;Wf;nfhs;Sk; tplaj;jpy; jPh;khdk; vLg;gJ fpis 

Kfhikahshpd; RatpUg;gj;ijg; nghWj;jjhFk; vd;gijj; jaTnra;J ftdj;jpw; nfhs;sTk;).

   •  rpwe;j nraw;ghl;ilf; nfhz;l jw;Nghja HNB eilKiwf; fzf;F itg;ghsh; xUth;

   •  eilKiwf; fzf;F xd;iw (jdJ RatpUg;gpw;Nfw;g) mwpKfg;gLj;Jtjw;Fj; jFjp nfhz;l      
     HNBapd; mjpfhukspf;fg;gl;l mYtyh;fs;.

   •  r%fj;jpy; ey;y me;j];ij nfhz;Ls;s xUth;.

 th;j;jfr; rpd;dk; nghwpf;fg;gl;l fhNrhiyg; Gj;jfj;ijg; ngWtjw;F> fhNrhiyg; Gj;jff Nfhuy; gbtk;  
g+h;j;jp nra;ag;gl Ntz;Lk;. tpz;zg;gjhuh; xU gphpkpah; eilKiwf; fzf;F thbf;ifahsh; vd;gJ mjpy;  
Fwpg;gplg;gl Ntz;Lk;.

Nkw;Fwpg;gpl;l trjpfs; njhlh;gpy; tpyf;fspg;GfisÆjs;Sgbfis ngWtjw;F> tpz;zg;gjhuh; xU gphpkpah; 
eilKiwf; fzf;F thbf;ifahsh; vd;gJ chpa tpz;zg;gg; gbtj;jpy; Fwpg;gplg;gl Ntz;Lk;.

    Fiwe;jgl;r Muk;g itg;G &.200>000Æ-

    fle;j 6 khjq;fspy; epjpf; fhNrhiyfs; jpUk;gy; vJTk; ,lk;ngw;wpUf;ff; $lhJ

    HNB thbf;ifahsh;fs; - fle;j 6 khjq;fspy; ruhrhp khjhe;j kPjpahf &.200>000Æ-I NgzpapUj;jy; Ntz;Lk;.

    tq;fpf;Fg; Gjpjhd thbf;ifahsh;fs; - gphpkpah; eilKiwf; fzf;fpy; ruhrhp khjhe;j tuT kPjpahf  
    &.200>000Æ-I itj;jpUf;f Ntz;Lk; vd;w nghJ epge;jidf;F Nkyjpfkhf> ghj;jpaj;jpd; fPo;  
    njlh;r;rpahf %d;W khjq;fSf;F Nrkpg;Gf; fzf;nfhd;wpy; Fiwe;jgl;rk; &.200>000Æ-I Ngz  
    Ntz;Lk; vd;w epge;jidf;F cl;gl;ljhf gphpkpah; eilKiwf; fzf;nfhd;iw Muk;gpf;f KbAk;.

    Gjpa thbf;ifahsh;fSf;F mwpf;if ngwg;gl Ntz;Lk;. epjpf; fhNrhiyfspd; jpUk;gy; njhlh;gpy;  
    mJ Fw;wkw;wjhf ,Uf;f Ntz;Lk;.

    Nkyjpfg; gw;W trjp Njitg;gLk; thbf;ifahsh;fs; my;yJ Vw;fdNt Nkyjpfg; gw;W trjpiag;  
    ngw;Ws;sth;fs; gphpkpah; eilKiwf; fzf;Ffis Muk;gpf;fNth my;yJ jkJ jw;Nghja  
    fzf;Ffis gphpkpah; eilKiwf; fzf;Ffshf khw;wNth KbahJ.

    Nkw;Fwpg;gpl;l Fiwe;jgl;r Njitg;gLj;jy;fSf;F mikthf> fpis Kfhikahshpd; ghpe;Jiu  
    kw;Wk; mq;fPfhuj;jpd; Nghpy; khj;jpuNk gphpkpah; eilKiwf; fzf;if Muk;gpf;f KbAk;.



   •  HNB gphpkpah; eilKiwf; fzf;F itj;jpUg;gth; ngWtjw;Fj; jFjp nfhz;l mD$yq;fs;  

     www.hnb.net vd;w HNB apd; cj;jpNahfg+u;t tiyj;jsj;jpy; gl;bayplg;gl;Ls;sd.

   •  HNB gphpkpah; eilKiwf; fzf;F xd;iw Muk;gpf;f tpUk;Gk; xU thbf;ifahsh;> &.200>000Æ-I  
     my;yJ mjw;F Nkw;gl;l njhifia ruhrhp khjhe;j tuT kPjpahfg; NgZjy; Ntz;Lk;.

   •  thbf;ifahsh; xU HNB gphpkpah; eilKiwf; fzf;if kl;LNk Muk;gpf;fj; jFjp ngWthh;.

   •  HNB gphpkpah; eilKiwf; fzf;nfhd;wpd; ruhrhp khjhe;j tuT kPjp &.200>000Æ-f;F FiwAkhapd;>  
     tq;fpahdJ thbf;ifahshplkpUe;J khjhe;j Nritf; fl;lzkhf &.600Æ-I (my;yJ Vw;Gila xU  
     njhifia) mwtpLk;.

   •  HNB gphpkpah; eilKiwf; fzf;nfhd;wpd; ruhrhp khjhe;j tuT kPjp njhlh;r;rpahf %d;W  
     khjq;fSf;F &.200>000Æ-f;F Fiwthf ,Uf;Fkhapd;> me;j HNB gphpkpah; eilKiwf; fzf;if  
     xU nghJ eilKiwf; fzf;fhf khw;wTk; HNB gphpkpah; eilKiwf; fzf;fpw;F tpNrlkhd  
     mD$yq;fis thg]; ngwTk; gad;gLj;jg;glhj fhNrhiyj; jhs;fisj; jpUk;gg; ngwTk;  
     tq;fp chpik nfhz;Ls;sJ.

   •  fhNrhiyj; jpUk;gy;fs; ,lk;ngWk; gl;rj;jpy;> HNB gphpkpah; eilKiwf; fzf;fpw;F Vw;Gila  
     mD$yq;fis cldbahf epWj;jTk; mf; fzf;if %btplTk; gad;gLj;jg;glhj fhNrhiyj;  
     jhs;fisj; jpUk;gg; ngwTk; tq;fp chpik nfhz;Ls;sJ.

   •  tq;fpahdJ ,e;j tpjpfs; kw;Wk; epge;jidfspy; vijNaDk; Nrh;f;f> khw;w> jpUj;j my;yJ  
     gjpyPL nra;a KbAk;. mj;jifa Nrh;g;Gfs;> khw;wq;fs;> jpUj;jq;fs; my;yJ gjpyPLfs; www.hnb.net  
     vd;w HNB apd; cj;jpNahfg+u;t tiyj;jsj;jpy; gpuRhpf;fg;gLk;.

   •  tq;fpahdJ ve;j Neuj;jpYk; HNB gphpkpah; eilKiwf; fzf;F trjpia thg]; ngWtjw;F chpik  
     nfhz;Ls;sJ. mJ gw;wpa mwptpj;jy; www.hnb.net vd;w HNBapd; cj;jpNahfg+u;t tiyj;jsj;jpy;  
     gpuRhpf;fg;gLk;.

   •  tq;fpahdJ jdJ RatpUg;gpd; Nghpy; fzf;F itg;ghshpd; CRIB jug;gLj;jy; epiyia tprhhpj;J  
     cWjpg;gLj;j KbAk;. 

   •  HNB gphpkpah; eilKiwf; fzf;fpw;fhd NkYs;s tpjpfs; kw;Wk; epge;jidfs;> nghJthf  
     eilKiwf; fzf;Ffis Ml;rp nra;Ak; tpjpfs; kw;Wk; epge;jidfSf;Fk; tq;fpapd; Vida  
     nghJ tpjpfs; kw;Wk; epge;jidfSf;Fk; Nkyjpfkhdit.

     nghJ tpjpfs; kw;Wk; epge;jidfSf;fhd ,izg;G: fPNo jug;gl;Ls;sJ:

     Document (hnb.net)   

   Nkyjpf jfty;fSf;F – 0112 462 462 Æ hnbconnect@hnb.lk

    

Kiwg;ghl;ilf; ifahSk; Kiw

njhlu;G ,yf;fk; - 011-2661963 
kpd;dQ;ry; tpyhrk; - customer.experience@hnb.lk
Link :- hnb.net/feedback


