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1

HATTON NATIONAL BANK PLC PQ 82                  

GE ER  ERMS D D S - V ION 2
Applicable for Customer accounts, dealings and transactions

1. A

These general terms and conditions (hereinafter referred to as the “Terms and Conditions” 
where the context  admits  or requires and which term or expression shall include the terms, 
conditions and rules for  Channel Banking Services, Current Accounts, Terms Deposit Accounts and 
Savings Accounts herein contained designated in Sri Lanka Rupees or otherwise) will apply to the 
Customer accounts, dealings and transactions with Hatton National Bank PLC (HNB) (Registration 
No: PQ 82) (also referred to as “HNB” or the “Bank”) and its successors and assigns and which term 
shall include any of its branch.

These terms and conditions shall 
apply to all Customers including but not being limited to Individuals, partnerships, 

incorporated and un-incorporated bodies.  

The Bank reserves the right to alter, amend or add to these Terms and Conditions, and such 
alteration, amendment, or addition shall be deemed to be binding on all Customers. 

Every amendment to these Terms and Conditions shall be made available in the official WEBSITE 
of HNB. 

    
2. B  A U  

It is hereby agreed that the Bank shall be authorized to act on signed instruction or document 
drawn or accepted in accordance with the operating instruction given in the Account Opening 
Application Form(hereinafter referred to as the “ andate”) until such time as the Customer shall 
give the Bank written notice to the contrary:

(i) for making payment of a cheque, bill of exchange, promissory note, standing order, direct debit, 
issue of draft, electronic fund transfer and telegraphic transfer, purchase and sale of securities 
and  foreign currency and giving e  ect to  and any other instruction by debiting such account 
whether in credit or otherwise; and 

(ii) to accept any other instruction regarding such account including instruction for the closure of 
such account.

3. C E UE 

(i) The Bank may also in its absolute discretion issue a cheque book on a Current Account. Where 
a cheque book is issued, the Customer shall be responsible for its safe custody at all times and 
notify the Bank forthwith if such cheque book or any cheque leaf contained therein is lost, 
stolen or misused.         

 
(ii) The Bank at its absolute discretion accepts from the Customer any instruction for stop payment 

of a cheque leaf (either verbally or in writing) verbal request should be followed by a written 
con  rmation on the same day.
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4. O ERDR F  

(i) A Customer shall be liable for any overdraft or other facilities arising in connection with any 
of his accounts with the Bank and the Customer hereby speci  cally authorizes the Bank to 
debit any such account with all or any interest (including computed interest) commission and 
other Banking charges, cost and expenses (including any legal cost) incurred in connection 
therewith at such rates as may be determined by the Bank from time to time in its absolute 
discretion. The Customer shall also pay to the Bank such amounts of money in the manner and 
at such times as may be required by the Bank in its absolute discretion.

(ii) Where any amount of money is so credited to such account whilst an overdraft or other 
Banking facilities in connection therewith is in force, such amount shall  rstly be applied by the 
Bank to set-o   any interest (including compound interest) payable until the interest due is paid 
in full. Thereafter any such amount so credited shall be applied to set-o   the principal amount 
of any such overdraft or any other banking facilities.

5. E S S D W DR S

Deposit/s and the withdrawal/s are governed by the laws in force at present in Sri Lanka. The 
Bank has the discretion to allow withdrawal of monies at any branch in Sri Lanka, subject to the 
production of evidence of an identity, satisfactory to the Bank and on payment of any customary 
charges that may be levied by the Bank from time to time.

6. AINTAININ  ACCO NT

(i) Periodic Balance tatements
 Unless otherwise agreed upon, the Bank will issue periodic balance statement on the 

Customer’s account at such intervals to be determined by the Bank.

(ii) Time Allowed for Objection 
 Any objection a Customer may have concerning the correctness or incompleteness of a periodic 

balance statement received by the Customer must be raised promptly, but in any event must 
be received by the Bank in writing on immediate receipt of such statement. In the absence of 
any objection within the period speci  ed above, the periodic statement shall be deemed to be 
correct and binding.   

          
7. J  A U  D P R ERS  A U
  
(i) In the event of a Customer Account being a Joint Account, the Joint Account holders shall be 

jointly and severally liable for any overdraft, loan or other credit facilities or accommodation 
which may be granted on such account together with all interest, commission and such other 
banking charges and expenses. 

(ii) In the event of the death of one or more of the joint account holders, the Bank shall pay, 
deliver to or to the order of the surviving account holder or account holders all the money, 
security, deeds, documents, and other property (including safe deposit lockers and other 
contents) whatsoever or held by the Bank for, or standing to the credit of any account in the 
joint account holders’ name, without referring to the legal heirs or representatives of the 
deceased joint account holder/s. 

(iii) The Bank shall be fully discharged of its obligations towards the joint account holder/s upon 
receiving the notice of death of one or more of the joint account holder/s and on payment of or 
delivery to or to the order of the surviving joint account holder/s all monies, securities deeds, 
documents and other properties whatsoever standing to the credit of or held by the Bank for 
any account whatsoever. 
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(iv) Partnership account holders are jointly and severally liable for all transactions processed by  
the use of the facilities permitted to be provided by the Bank. 

8. TERMS D C D S F R GS A U /s

(i) Deposits may be made at any branch of the Bank. Withdrawals may also be made at any such 
branch of the Bank subject to the provisions of Section 5 of these Terms and Conditions. 

(ii) An account which carries less than the required minimum balance and which is inactive for  a       
period more than 24 months may be closed by the Bank, without prior notice.

 An active account which carries less than the required minimum balance will be levied with a 
monthly charge decided by Bank time to time. Such accounts may be closed at the discretion 
of the Bank after giving prior notice to customer.

(iii) Cheque/s/Draft/s and money orders may be  accepted to the credit of Savings Accounts only at 
the sole discretion of the Bank. 

(iv) Interest on savings account will not be held for IBU customers.

(v) A Savings Account holder has an option to request for E-Statement facility or Passbook, the 
safety of which will be the account holder’s responsibility. The Bank must be noti  ed in writing 
without delay if the PassBook is lost, stolen or misplaced.

(vi) Any money deposited or withdrawn will be recorded in the Pass Book by the Bank where 
applicable if the pass book is presented at the counter. An Account holder shall examine the 
entries of his Pass Book carefully before leaving the Bank and satisfy himself that the entries 
made therein are correct. Any discrepancy must be noti  ed to the Bank forthwith.

(vii) The Pass Book should be presented at least once in every six (06) months to have all 
transactions recorded therein. Transactions carried out prior to three (03) years from the date 
of presentation of the Pass Book will not be available for recording in the passbook. The Bank 
will not retain records of transactions exceeding the period of statutory requirement. 

(viii) Subject to paragraph (vii) of this section,  the Bank reserves the right to mail by ordinary post, 
at its discretion the statement of transactions not recorded in the Pass Book. 

(ix) Withdrawal in cash can be made by the Account Holder from an Automated Teller Machine 
(hereinafter referred to as the “ATM”) or at the Bank counter upon the production of the 
Pass Book and a correctly completed withdrawal form. When making an over-the-counter 
withdrawal,a Savings Account holder may produce his Passbook and the NIC or any other 
identi  cation accepted by the Bank together with the correctly completed withdrawal form. 

(x) Any transaction through an ATM / Cash Deposit Machine (BDM or CDM) and other digital 
channels is subject to the terms and conditions for the use of such machine.

(xi) In an event the any Savings Pass Book issued by the Bank to a account holder is lost,
 same may be issued in duplicate at the discretion of the Bank upon the account holder making 

a written request with connected document and same is subject to a charge which will be 
levied by the Bank time to time.

(xii) The account holder/s deemed to have given consent to the prescribed o   cers of HNB verifying 
the authenticity of the particulars relating to the National Identity Card via the information 
system of the Department for Registration of Persons.
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(xiii) The account holder/s deemed to have given the consent to the authorised o   cers of HNB to 
capture his / her photograph for the purpose of identi  cation

9 TERMS D C D S F R  CURRE  A U

(i) Hours of business of the Bank will be as declared by the respective branches of the HNB. 

(ii) Interest will not be paid on any balance remaining in the Current Account. 

(iii) A cheque book will be provided on payment of a nominal charge for eligible Current Accounts. 
However, taxes and other charges levied by the Government of Sri Lanka and the Clearing 
House will be debited to the Current Account, at the time of processing the cheque book.

(iv) In using cheque/s, careful attention is required in respect of the following:

An unauthorized person should not be allowed to access a cheque book. The Bank 
shall not be held responsible in the event of a cheque being honored on a forged 
signature due to the negligence of the Customer in securing the cheque book 
issued to the Customer. 

In issuing a cheque, the amount for which it is drawn must be clearly written both 
in words and  gures, and no space shall be left facilitating the addition of any  gure 
as the case may be or words thereafter. 

Should it become necessary to make any alteration on a cheque, such alteration 
must be authenticated with the full signature of the drawer.

The Bank may decline to pay on any cheque bearing a date six (06) months or more 
prior to the date of presentation for payment validity. [if speci  ed validity period 
is not printed] 

The Bank does not accept any responsibility in the event of a postdated cheque 
being inadvertently paid and debited to the account of the Customer. A postdated 
cheque is one which bears a date subsequent to the date on which it is presented 
for payment. 

The Bank is not bound to pay a cheque against unrealized proceeds. 

The branch must be noti  ed forthwith in writing, in the event of a loss of a cheque 
leaf or the cheque book issued to a Customer. 

(v) A Customer is required to obtain the signature of an o   cer of the Bank to cash deposit into 
his account, on the relative counterfoil or receipt, unless printed by the Bank’s Cash Teller 
machine or Cash Deposit Machine (CDM) provided for this purpose.

(vi) A Customer in making a withdrawal from his account must not draw in excess of the available 
balance, unless a prior arrangement has been made with the Bank. In any event the Customer 
is liable to pay interest at the applicable rate in respect of such sum paid in excess of the 
available cleared balance as at that date in his account. 

(vii) A Customer should take into account all the cheques that have been issued but have not been 
presented to the Bank for payment, in determining the balance available for the issuance of a 
further cheque. 

(viii) The Bank will furnish to each Current Account holder a statement of account at such intervals as 
may be requested by the Customer, or in the absence of any instructions by the Customer the 
statements shall be sent in such intervals as may be determined by the Bank. The statement of 
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account should be carefully checked on being received and any discrepancy therein should be 
brought to the notice of the Bank immediately. The Customer also has an option of requesting 
for e-statements in lieu of the hard copy Hard copies issued by the bank on it’s standard format 
does not need to carry signatures of the Bank o   cers.

(ix) The Bank will charge commissions where applicable, for services provided. Further the Bank 
will impose a charge on every cheque dishonored or payment on which is stopped by the 
account holder. The Bank will also record instructions received from a drawer to stop payment 
on a cheque. However the Bank shall not be held responsible in case it fails to follow such 
instructions. 

(x) Any transaction through an ATM/Cash Deposit Machine (BDM or CDM) and other digital 
channelsis subject to the terms and conditions for the use of such machine.

(xi) No nomination will be accepted for the monies lying in the Current Account.

(xii) The account holder/s deemed to have given consent to the prescribed o   cers of HNB verifying 
the authenticity of the particulars relating to the National Identity Card via the information 
system of the Department for Registration of Persons.

(xiii) The account holder/s deemed to have given the consent to the authorised o   cers of HNB to 
capture his / her photograph for the purpose of identi  cation

10. TERMS D C D S F R  E S  A U

(i) The Bank shall be under no obligation to release to a depositor the deposit or any part 
thereof during the tenure of the term of the deposit whether it is the original deposit or the  
renewed deposit.

(ii) Any Term Deposit Certi  cate /Receipt issued by the Bank to a Depositor at the time of 
making the deposit is not transferable. 

(iii) The expiry of the term or period of the deposit whether it is the original deposit or the 
renewed deposit and the delivery to the Bank of the certi  cate / receipt duly discharged / 
customer request as per mandate are generally required to be release of any money lying in 
term deposit.

(iv) No interest will accrue after the expiry of the date of maturity of a deposit or after demise 
of the deposit holder.

(v) Unless instructions to the contrary are given in writing by the depositor to the Bank at least 
seven (07) working days before the end of the current term of a deposit, the Bank has the 
right and authority, although it shall not be obligatory for the Bank to do so, to renew the 
term deposit together with the accrued interest, if any, for a further term at the discretion 
of the Bank, subject to the terms and conditions herein contained or such other and further 
conditions the Bank may deem necessary. 

(vi) In an event the any Term Deposit Certi  cate /Receipt issued by the Bank to a Depositor 
is lost, same may be issued in Duplicate at the discretion of the Bank upon the Depositor 
making a written request and same is subject to a charge which will be levied by the Bank 
time to time.

(vii) The account holder/s deemed to have given consent to the prescribed o   cers of HNB 
verifying  the authenticity of the particulars relating to the National Identity Card via the 
information system of the Department for Registration of Persons.
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(viii) The account holder/s deemed to have given the consent to the authorised o   cers of HNB  
to capture his / her photograph for the purpose of identi  cation

11. TERMS  C D S F R C E  B G 

(A) INT N T BANKIN

(i) The Password/user ID required for the use of “Internet Banking” facility is strictly con  dential 
and should not be disclosed to any person at any time under any circumstances.

(ii) The Passwords will be dispatched by mail to the address given by the customer or will be 
emailed to the email address given by the customer on the application. The Bank is not 
responsible once the password is dispatched to the address or email address given by the 
customer.

(iii) The Bank must be informed forthwith by the Customer where his Password/user ID has fallen 
into the hands of an unauthorized party. 

(iv) The Bank’s records and statements of all transactions processed by the use of “Internet 
Banking” facility shall be deemed su   cient and conclusive proof of such transactions and 
would be binding on a user for all purposes. 

(v) The Bank reserves the right to modify, not process, and/or delay processing any instruction 
given by a user through the use of “Internet Banking”.

(vi) For avoidance of any doubt it is hereby con  rmed that the terms and conditions governing a 
Current Account/Savings Account and such other applicable account would be binding on a  
user of “Internet Banking” facility. 

(vii) Usage of “Internet Banking” facility will be subject to scrutiny from time to time and the 
facility may be withdrawn by the Bank at its absolute discretion.

(viii) License for oftware and ocumentation - When extending Electronic Banking Services (which 
shall include but not limited to Internet Banking)the Bank will grant the Customer a non-
transferable non-exclusive license to use the Electronic Banking Software and Documentation, 
and any revisions thereof provided by the Bank to the Customer in connection with Electronic 
Banking (‘the Electronic Banking Materials’) on the computer equipment selected by the 
Customer to access Electronic Banking Services of the Bank. The Customer shall be responsible 
for such equipment and related transmission links. The Customer shall keep the Electronic 
Banking Materials strictly con  dential at all times and shall not copy such Materials, (except 
the Electronic Banking Software for security purposes), or allow any other person to access 
them without the Bank’s prior written consent. The Electronic Banking Materials and all copies 
thereof and all Intellectual Property rights therein shall remain the exclusive property of the 
Bank at all times. 

(ix) The Bank will not assume any responsibility whatsoever, for the non-availability of the on-
line balance of account immediately after the conclusion of a transactions through Internet 
Banking, due to any technical failure.

(x) Availing of Internet Banking facility is subject to a service charge levied by the Bank time to 
time.
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( ) E B G
 
(i) The Password /user ID required for the use of obile Phone Banking facility is strictly 

con  dential and should not be disclosed to any person at any time under any circumstances. 

(ii) The Bank must be informed forthwith by the Customer where his Password has fallen into the 
hands of an unauthorized party. 

(iii) The Bank’s records and statements of all transactions processed by the use of obile Phone 
Banking facility shall be deemed su   cient and conclusive proof of such transactions and would 
be binding on a user for all purposes. 

(iv) The Bank reserves the right to modify, not process or to delay processing any instruction given 
by a user through the use of obile Phone Banking.

(v) Usage of obile Phone Banking facility will be subject to scrutiny from time to time and the 
facility may be withdrawn by the Bank at its absolute discretion. 

(vi) The Bank will not assume any responsibility whatsoever, for non-delivery of SMS due to 
technical failure. The Customer shall be responsible for the selection and maintenance of the 
equipment and the related transmission link used to engage in the obile Phone Banking.

(vii) Only the “Approximate value” will be displayed via SMS ALERT when currency conversion 
rates are utilized for the processing of a transaction. 

(viii) Unless otherwise decided by the Bank, Mobile Phone Banking facility will not be available for 
business entities including Corporate Customers which have more than one Director.

(ix) Availing of obile Phone Banking facility is subject to a service charge levied by the Bank time 
to time.

(  ) AT  B G / BIT CA

The Customer shall:-

(i) at all times regard the Card (for avoidance of any doubt the word “Card” herein used shall 
mean and include a debit card but shall exclude a credit card)as the property of the Bank and 
surrender it unconditionally and without reservation upon demand by the Bank. 

(ii) at no time use or attempt to use the Card unless there are su   cient funds in the account to 
cover the withdrawal or transfer. 

(iii) use the Card exclusively as it is not transferable. 

(iv) not use or attempt to use the Card after a noti  cation of its cancellation or withdrawal has 
been given to him by the Bank or by any person acting on behalf of the Bank. 

(v) at no time and under no circumstances disclose the Personal Identi  cation Number (PIN) 
allotted to him to any person to facilitate the use of the Card in the Bank’s ATM.  

(vi) notify the Bank forthwith of the loss or theft of the Card and shall bear the replacement cost 
of the card as may be prescribed by the Bank.

(vii) accept full responsibility for any transaction processed from the use of the Card except any 
transaction carried out after the Bank shall have con  rmed to the Customer that it has received 
notice of loss or theft of the Card or of unauthorized acquisition of the PIN. 
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(viii) subject to para (vii) above, accept the Bank’s record of withdrawals and/or transfers as 
conclusive and binding for all purposes and  authorize the Bank to debit his account with any 
amount withdrawn / transacted or transferred with or without his knowledge or authority. 

(ix) acknowledge that the amount stated on the ATM Screen or a printed inquiry slip or receipt 
advice shall not for any purpose whatsoever be taken as conclusive of the state of the 
Customer’s account with the Bank.

(x) not hold the Bank liable, responsible or accountable in any way whatsoever for any loss or 
damage howsoever arising or caused by any malfunction or failure of the Card, the ATM or the 
insu   ciency of funds in the ATM. 

(xi) notwithstanding and without prejudice to the generality of the provisions of para (x) above,  
use of the Card at his own risk and the Customer shall assume any risk incidental to or arising 
out of the use of the Card.

(xii) agree that the Bank will not be responsible for the transactions with the Card not  
being honored for any reason whatsoever. 

(xiii) return the Card for cancellation should it be no longer required or should the account with the 
Bank for any reason be closed. 

(xiv) agree that the Bank shall be at liberty to terminate the facility at any time without notice to the 
Customer by cancelling or refusing to renew the Card. 

(xv) agree that every Card Transaction e  ected in a currency other than the Sri Lankan Rupee 
will be debited to the Customer’s Account after conversion into Sri Lankan Rupees at a rate 
of exchange determined on the exchange rate adopted by Visa International on the date of 
conversion and increased by an additional percentage levied by the Bank and any transaction 
fee charged by Visa International to the Bank, if applicable, which fee may be shared with the 
Bank. 

(xvi) not use his Card to make payment for purchases of Real Estate or Financial Assets overseas.

(xvii) Use the Card as per Foreign Exchange Act, Payment and Settlement Act or any other regulation 
that may come into e  ect from time to time.

(xviii)The card should be operated in accordance with the Foreign Exchange Act No 12. of 2017, 
Payment and Settlement Systems Act No 28 of 2005 (as may be amended from time to time) 
and any other regulation that may come in to account from time to time. The Debit/ Credit card 
should not be used for import of goods to Sri Lanka for commercial purposes.

12. O ER TERMS D C D S

(i) CO T O  BANKIN  VIC
  

(a)  Interest and Charges
 The Customer shall pay interest on monies due to the Bank and charges on services 

provided by the Bank at such rate(s) and on such basis and at such time as shall be 
agreed in writing with the Bank from time to time or in the absence of such written 
agreement, as determined by the Bank. 
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(b) Interest on Overdue Amounts
 The Bank shall be entitled at its discretion to charge a higher rate of interest on 

amounts not paid when due or amounts overdrawn without prior agreement and 
such interest may be compounded periodically as determined by the Bank. 

(c ) Changes in Interest and Charges
 In the case of a variable interest rate facility, the interest rate will be adjusted in 

accordance with the terms of the respective agreement. Charges for services may 
be changed by the Bank at its reasonable discretion unless otherwise agreed in 
writing. 

(d) Costs and xpenses
 The Customer shall pay or reimburse to the Bank immediately upon demand 

and the Bank shall be entitled to debit any of the Customer’s account/s with all 
commissions and other charges usually charged by the Bank whether or not 
previously noti  ed to the Customer and all other costs, charges and out of pocket 
and other expenses incurred by the Bank under these General Conditions, any 
Special Conditions or any other agreement between the Bank and the Customer, 
including legal expenses.

(e) Taxes and other Levies
 The Customer shall also be liable to reimburse the Bank all taxes stamp duties or 

other levies if applicable which may be payable on the transactions carried out by 
the Bank with the Customer.

(ii) ATH, INCAPACITY O  BANK PTCY

 On the death, incapacity or bankruptcy of the Customer, the Bank is entitled to require the 
production of documentary evidence thereof (such as letters of administration, relevant court 
orders or any equivalent thereof) in form and substance acceptable to the Bank before the 
Bank permits the disposal to or by any person who is designated as executor, administrator or 
other personal representative of the Customer or deceased, and trustee or receiver of assets 
or any purported bene  ciary of the assets. The original of any documentary evidence must, if 
the Bank so requests, be submitted together with an English translation (where applicable) 
acceptable to the Bank. The death, incapacity or bankruptcy of any joint account holder shall 
not bind the Bank until it receives written notice of such fact from a source which it considers 
to be reliable. Upon receipt of the relevant notice, the Bank shall be entitled to freeze the 
account(s) until it receives to its satisfaction, the evidence as mentioned above.

 In an event of a Nomination is available to the monies lying in an account, releasing of funds 
will be done according to such nomination given and such nomination will supersede all other 
instructionsincluding the provisions in a Last Will.

(iii) O I N C NCY I K I CLO

 The Customer hereby declares that he/she is fully aware of the risks of losses involved in 
foreign currency investments and the Customer is willing and able to assume the  nancial and 
other risks involved and that the Customer will in no way hold the Bank responsible for any loss 
which the Customer may incur in connection therewith. 
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(iv) T-O  AN  LI N

(a) Agreement on Lien/ et-O  
 The Customer and the Bank agree that the Bank acquires a lien and/or security 

right on any securities and properties which have come or may come into the 
possession of the Bank. The above is without prejudice to any general or banker’s 
lien or right of set-o   or other right to which the Bank may be entitled. The 
Customer undertakes to do such act or sign such documents required by the Bank 
for the purpose herein. 

(b) ecured Claims
 The lien and security right serves to secure all existing, future and contingent claims 

arising from the banking relationship (whether arising under these Terms and 
Conditions, any Special Condition or in respect of any agreement or transaction, 
whether actual, future or contingent, as principal, surety or otherwise, and in 
whatever currency) which the Bank is entitled to against the Customer.

(c) Interest and ividend Coupons
 Where the securities are subject to the Bank’s lien/right, the Customer is not 

entitled to demand delivery of the interest and dividend coupons pertaining to 
such securities. 

(v) BANKIN  C CY
 
 The Bank has a duty to maintain secrecy about any Customer-related facts under the Common 

Law and a similar obligation is imposed upon its o   cers under section 77 of the Banking Act 
No. 30 of 1988. However, the Bank may disclose information concerning a Customer or its 
transactions or accounts when it is required to do so by a Court of Law or when it has been 
authorized by the Customer or in the performance of its duties or in order to comply with any 
provision of law. 

(vi) I CLO
 The Customer hereby authorizes the Bank to disclose any information relating to him or his 

transactions or accounts to:
(i) Any guarantor of, or third party provider of security for, the Customer or its 

account (s) with the Bank in respect of any banking facility or service provided by 
the Bank to the  Customer; or

 
(ii) Any actual or potential assignee, participant or contractual party in connection 

with any rights or obligations of the Bank in relation to the Customer. 

(vii) P INCIPL  O  LIABILITY
 In the performance of its obligations, the Bank shall only be liable for the willful default or 

gross negligence on the part of its sta  . In the event that the Customer has contributed to the 
occurrence of the loss by the Customer’s own fault (e.g. by violating the duties as mentioned 
in these Conditions), the principles of contributory negligence shall determine the extent to 
which the Bank and the Customer shall have to bear the loss.

(viii) IN NITY 
 The Customer shall indemnify the Bank against any or all claims, demands, actions, damages, 

liabilities, costs, losses, expenses and other sums which the Bank may incur or su  er in 
connection with or arising from giving credit or other banking facilities to the Customer or 
performing any banking service for the Customer, and shall reimburse the Bank upon demand 
for any such payment which may be made or incurred by the Bank by reason thereof.
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 The Customer will indemnify the Bank for any loss incurred by the Bank resulting from the 
fact that the Bank without any willful default on its part does not obtain knowledge of any 
restrictions of the Customer’s or his representative’s legal capacity. 

(ix) P C IPTION
 Any monies due by the Customer to the Bank in respect of a loan and interest thereon shall be 

recoverable from the Customer notwithstanding the Prescription Ordinance (Cap. 68) and the 
Customer agrees that he shall not plead the Prescription Ordinance (Cap. 68) as a bar to the 
Bank suing the Customer for the recovery of the said monies. 

(x) O C  AJ  
 The Bank shall not be liable for any loss nor inability to perform, caused by or in connection 

with any event of force majeure including but not limited to riot, war, natural disaster, any 
circumstance beyond the Bank’s control or other occurrences for which the Bank is not 
responsible (e.g. strikes, lock-outs, tra   c hold-ups, civil commotion, acts of domestic or 
foreign governmental or other authorities (whether de jure or de facto), requirements of 
any law or regulation, market disruption, or any act of learning/settlement agency or central 
depository).

(xi) IN O ATION AN  NOTIC

(a) The Customer shall notify the Bank without delay in writing of any changes in the 
Customer’s name, address, email address, contact numbers and other particulars, 
as well as the termination of, or amendment to any powers of representation 
towards the Bank conferred on any person (in particular, a power of attorney) or 
the authority of any person. This noti  cation duly also applies to any change to the 
particulars of the Customer in any public register and also exists where the powers 
of representation are recorded in such public register and any termination thereof 
or any amendments thereto are entered in that register. 

(b) All information regarding the trade, business or occupation and  nancial condition 
or any material change in respect thereto of the Customer will be furnished by the 
Customer to the Bank. 

(c) Particulars of any litigation or potential litigation which may tend to a  ect the 
Customer’s  nancial capacity shall be disclosed by the Customer to the Bank. 

(d) The Bank is entitled at its discretion and without liability to send any notice, 
correspondence, instrument or document to the Customer by ordinary post, hand, 
telex or facsimile or e-mail (to the last known address, telex number or facsimile 
number or e-mail address of the Customer known to the Bank), and any such 
communication shall be deemed to have been received by the Customer two (02) 
days after posting (if local),  ve days after posting (if overseas), at the time of 
transmission (if by telex or facsimile or e-mail) or upon delivery (if by hand). 

13.  T INATION

(i) Termination ight of the Customer
 Unless the Bank and the Customer have otherwise agreed in writing to a termination provision, 

the Customer may at any time, with reasonable prior written notice, terminate the business 
relationship as a whole or any particular business relation arising out of the duly signed and 
accepted Mandate. Provided however, that any such termination shall not a  ect the rights 
which have accrued to the Bank prior to such termination. 
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(ii) Termination rights of the Bank

(a)  Termination upon notice
 Upon giving a notice, which in the Bank’s opinion is reasonable, the Bank may at 

any time terminate any business relationship as a whole or any particular relation 
arising out of the duly signed and accepted Mandate, for which neither a term 
nor a termination provision has been agreed in writing. In determining the notice 
period, the Bank will whenever practical take into account the known legitimate 
concerns of the Customer.

(b) Termination of loans and facilities with no  xed term
 Loans, or credit or banking facilities/commitments for which neither  a  xed term 

nor a termination provision has been agreed in writing may be terminated at any 
time by the Bank in its discretion without prior notice. 

(c) Termination for reasonable cause without notice
 Termination of the business relationship as a whole or of a particular relation 

arising out of the duly signed and accepted Mandate, without notice, is permitted 
if there is reasonable cause, which makes it unacceptable to the Bank to continue 
the business relationship after having given due consideration to the known 
legitimate concerns of the Customer.

(d)  ettlement following termination
 Upon termination of the business relationship or facilities, all amounts and 

obligations owing by the Customer to the Bank shall become due and payable 
immediately on demand and all foreign exchange and other derivative transactions 
between the Bank and the Customer shall be terminated early at the Bank’s 
discretion and become due and payable at the then market value as determined 
by the Bank. In respect of any outstanding future or contingent liability of the 
Customer to the Bank, the Customer shall immediately provide su   cient cash 
cover for the same on such terms, as the Bank may require.

(e) aving ights
 Termination by the Bank of any business relationship as a whole or of a particular 

relation under any of the provisions above stated shall not a  ect the rights which 
have accrued to the Bank prior to such termination. 

14. A I N NT

The Bank shall have the right to assign any or all its rights hereunder to another party without 
obtaining the prior approval from the Customer. 

15. INVALI ITY O  P OVI ION  

If at any time, any provision hereof becomes illegal, invalid or unenforceable in any respect such 
illegality, invalidity, or unenforceability shall not impair or affect the remaining provisions hereof.    

16. WAIV

No forbearance, neglect or waiver by the Bank of any of these Terms and Conditions in respect 
of a particular instance or occurrence shall prejudice the Bank’s rights thereafter to strictly enforce 
the same. No waiver by the Bank shall be effective unless it is in writing.
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17.  J I ICTION  OV NIN  LAW

(i) Place Of Jurisdiction 
 Without prejudice to the Bank’s right to proceed against the Customer in any other country or 

in any other Court, the Customer irrevocably submits to the non-exclusive jurisdiction of the 
District Court of Colombo. (The Bank itself may be sued only before the courts of Sri Lanka.)

(ii) ubstantive Law
 The business relationship, customer accounts, dealings and transactions envisaged herein  

and the Mandate shall be governed by the Laws of Sri Lanka. 

18. I ITAL WALL T AN  OTH  I ITAL P O CT   

The Terms and Conditions set out herein shall mutatis-mutandis applicable to the Digital wallet 
and other digital products and services offered by the Bank from time to timein addition to the terms 
and conditions that the product itself may require.

19. A  E  L U DER G (A L) D K  Y UR CUS MER KYC) E U REME S 

Customers are required to provide satisfactory information/documentation in order for the 
Bank to carry out customer due diligence from time to time.

20.  I ER RE :

In this general Terms and Conditions the words importing the singular number shall include the 
plural and vice versa, and words importing the masculine gender shall include the feminine gender 
and words importing persons shall include corporations and companies.

The  headings are inserted for convenience only and shall not affect the construction of this 
document.

Reference to any statutory provision, regulation, rule, order or direction shall include a reference 
to such provision, regulation, rule, order or direction as from time to time re-enacted, amended, 
extended, supplemented or replaced.


