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| am an existing Internet-banking user

Use your current internet
banking username and password
to log into our New Personal
Online Banking portal

Select your preferred mode to receive
. ‘We will be sending you a verification code to
the OTP (One Time Password) validate your account

Send the code to my registered
= mobile number

email address

Send to both

-
{ g Send the code to my registered

Enter the OTP (OTP will be valid for 3minutes
only)

Enter the 6 digit code that was sent to +9473**+*92 and YYW(@E********EMAIL.COM

5 Entercode here [

YYou have 0 =2cs to confirm the code / Didn't receive? Click here to re-send

‘:&{ Call +94 112 462 462 for assistance
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Username for Online Banking

se Exsting J Grsitea New You can continue with the existing username or can
JsErname SEmame

create a new username (We recommend you create a
new username)

Let's set up a password to secure your login & payment

Enter new password

Passward lengih shauld be at ieast 8 characters.

Password showid contain both numeriz and alphabatic
charaziers.

Create a new password and confirm

Confirm new password

= m
@ You will get a success message once user
You’ve successfully updated credentials are Updated
your credentials

Click “Login” and experience our New Online
Banking Portal
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| am using both existing Internet-Banking and
Mobile Banking App

You can use either your current
Internet-Banking username or
your Mobile Banking app
username along with your
Internet-Banking password to
log into our New Personal
Online Banking portal

o

New to Online Banking? Register

Select your preferred mode to receive the
OTP (One Time Password) E

we will be sending you a verification code to
walidate your account

Send the code to my registered
<) mobds number

= Send the code to my registered
emall 2ddress

| 1§ Sendtobath

Enter the OTP (OTP will be valid for 3minutes
only)

Enter the 6 digit code that was sent to +9473 B2 and YYW@E® s+ EMAIL.COM

¢ Entercode here | |

You have 0 sacs to confirm the code / Didn't receive? Click here to re-send

5 Call +94 112 462 462 for assistance
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Usemame for Online Banking

Your Mobile Banking App username will be auto
populated here and you have to continue with this
s username for future logins

@ iz I3 yDUr new USEMENNa 10 ICEn 1D Oniine Candng

Let's set up a password to secure your login & payment

Enter new password

Create a new password and confirm

Youw’ full dated g L
e You will get a success message once user credentials

are updated

Click “Login” and experience our New Online Banking
Portal
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| am new to Personal Online Banking Portal

Use the option “New to
Online Banking?
Register”

e Y ornc g

Registar for Online Banking

Please Read and Accept
the T&C

We are making sure it's you

Enter your bank account number and NIC / Passport associated with it

123456789012

Identification Document Type

Enter your Account Number & NIC or
ReaRpalt Passport Number

123456789V
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We will e sending you a veriication cods to Select your preferred mode to receive the OTP

walidate your account

(One Time Password)

Send the code to my registered
<) mobds number

= Send the code to my registered
emall 2odress

| 1§ Sendtobath

Enter the OTP (OTP will be valid for 3minutes
only)

Enter the 6 digit code that was sent to +9473**+492 and YYW(@EE********EMAIL COM

Entercoda hera ‘ |

You have 0 s=cs to confirm the code / Didn 't receive? Click here to re-send

) Call +94 112 462 462 for assistance

Cheospamutreioned solivaionmelbord Choose your preferred activation method

1. Activate with Debit Card & PIN

Activate with debit card & PIN
Activate by yourself in few easy steps. Thisis

tha most recommended activation method 2. If you don't have a Deblt Card;

a. You can click on “I am at the

| don't have a debit card

Get assistance toactivate your v Branch” if you are already present at

account from bank

a Branch for the activation

I'm at the branch

b. Alternatively, you can call our Call
Centre on 011 2 462 462 if you are
unable to visit a Branch
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1. Activate with Debit Card & PIN

e 0 : : Select activate with Debit Card & PIN

Choose your preferred activation method

9

—

Activate with debit card & PIN

ty yoursed in fa

= Ihe moet recomarnde

_ ldon't have a debit card

00

Enter your debit card number associated with
AIC number *****++¢+0991

XXX XXXX XXXX XXXX

Enter Debit Card number

Don't have & Debit card?

o0 0o

Enter your debit card PIN for your debit card
4126 **+* **++ 1257

Gall 484 112 462 462 for assistance

Debit Card PIN

4216 **** =*x** 1257

visa ) Enter Debit Card PIN
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o0 00

Create a username for your online banking

Username

Create username

Let's setup a password to secure your login & payment

Enter new password

Confirm new passwoed

Create a new password and confirm

oo 0 0 0O

s

.

X

Hooray!

You will get a success message once user credentials are
updated

Your online banking is now
ready to be used

Click “Login” to experience our New Personal Online Banking

Download the mobile banking app Po rtal
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2. | don’t have a Debit Card

o0 Select I’'m at the branch.

Choose your preferred activation method

Activate with debit card & PIN

Activate by yourself in few easy steps. This is
tha most recommended activation method

I don't have a debit card

et assistance to activate your \i’
account from bank

I'm at the branch

Please wait until we are validating your account for
approval

Approval in progress...

We appreciate your patience while we are
validating your account for approval

) Click here to update status

Create username
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Let's setup a password to secure your login & payment

Create a new password and confirm

shalid be st least Beharactars.

You will get a success message once user credentials are
updated

Click “Login” to experience our New Personal Online
Banking Portal

Hooray!

Your online banking is now
ready to be used

Daownload the maobile banking app
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| am an Existing Mobile Banking App user

Please Read and Accept the T&C

We are making sure it's you

Enter your bank account number and NIC / Passport associated with it

123456789012

|dentification Document Type

Passport

123456789V
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Use the option “New to
Online Banking? Register’

4

unaVodnc g

Registar for Online Sanking

Enter your Account Number & NIC or
Passport Number
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E I Select your preferred mode to receive the OTP
(One Time Password)

we will be sending you a verification code to

walidate your account

o
Send the code to my registered

‘ a mabds number A

= Send the code to my regisiered
emall address

| 1§ Sendtobath

Enter the OTP (OTP will be valid for 3minutes
only)

Enter the 6 digit code that was sent to +9473 52 and YYW@E********EMAIL.COM

. Enm'cndchnm‘ |

You have 0 s=cs to confirm the code / Didn't receive? Click here to re-send

U5 Call #94 112 462 462 for assistance

Choose your preferred activation method

o o

Choose your preferred activation method

1. Activate with Debit Card & PIN

3. Ifyou don’t have a Debit Card;

Activate with debit card & PIN

a. You can use your Mobile Banking
Credentials to activate Your New
Personal Online Banking Portal.

I don’t have a debit card
0

Uss my Moblls Baniing Cradenals b. You can click on “I am at the
1330 ey Branch” if you are already present at
a Branch for the activation

c. Alternatively, you can call our Call
Centre on 011 2 462 462 if you are
unable to visit a Branch
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a. Mobile Banking Credentials to activate your New Personal Online
Banking Portal

o090

Enter your Mobile Banking
cradentials to validate

Enter your Mobile Banking credentials

Usemame for Online Banking

Your Mobile banking App username will be auto Ty i v e
populated here and you have to continue with this
username for future logins

LSBT
Earminr
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Let's set up a password to secure your login & payment

Pax
characrere.

Confirm new password

Create a new password and confirm

You will get a success message once user credentials are
updated

Click “Login” to experience our New Personal Online
Banking Portal

Hooray!

Your online banking is now
ready to be used

Download the mobile banking app
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b. | am at the Branch
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Approval in progress...

We appreciate your patience while we are

validating your account for approval

#) Click here to update status

Create username

o0 00

Create a username for your online banking

Username

Classification

Please wait until we are validating your
account for approval

Public



Let's set up a password to secure your login & payment

Enter new password

Create a new password and confirm

You will get a success message once user credentials are
updated

Click “Login” to experience our New Personal Online

] Hooray!
Banking Portal

Your online banking is now
ready to be used

Download the mobile banking app
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| have forgotten my Internet-Banking password

If you can’t remember your existing E-banking password, you have two options to reset it

Option 1:

a.

(DR LN DI

Click “Forgot Password” option in the login page

Provide your username

Enter the OTP (One Time Password)

In order to validate please provide your active debit card number and PIN number
Setup a new password and login

Option 2:
You can contact our Call Center on 011 2 462 462 to Reset your password
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