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Payment Due Date

If the payment due date shown overleaf falls on a Bank Holiday, the due date will be calculated as the first working date that follows the given date.

Charges

No charges will be levied on transactions, if the amount shown as the closing balance is paid on or before the due date.
In the event of the ful payment NOT being received by the due date, a finance charge (currently 34%p.a. / 2.83%p.m.) will be added to the previous statement balance and levied on all new purchases until the

‘'suminarrears'is fully settled.

Inthe event of only a minimum payment being made, interest willaccrue at 34% p.a. / 2.83% p.m. on the balance as shown below;

Cash Advancefee -3%+Rs.100/-(Local ATM withdrawals)
3%+Rs.200/-(Overseas ATM withdrawals)

LatePaymentfee -0.75% of the outstanding balance
(Minimum of Rs. 750/-)

Over limit Fee -Rs.500/-
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CREDIT CARD STATEMENT FROM 01/08/2021TO31/08/2021 CREDIT CARD STATEMENT FROM 01/09/2021T030/09/2021 INTEREST CALCULATION

Opening balance on 01/08/2021 Rs.75,000.00 Opening balance on 01/09/2021 Rs.100,000.00 Period Balance Rate Days Interest
Purchases and cash advances Rs.25,000.00 Purchases and cash advanceson10/09/2021 Rs.30,000.00 01/09/2021t009/09/2021  100,000.00 34% 09 850.00
Closing balance on 31/08/2021 Rs.100,000.00 Paymentrecived on25/09/2021 (Rs.5,000.00) 10/09/2021t024/09/2021  130,000.00 34% 15  1,841.67
Minimum due amount Rs.3,000.00 Interest charged Rs.3,400.00 25/09/2021t030/09/2021  125,000.00 34% 06 70833
Duedate 25/09/2021 Closing balance on 30/09/2021 128,400.00 Total 3,400.00

The interest calculation is a guideline based on the above assumption. Further details could be obtained by logging on to www.hnb.net

Payment Options

e Settle your dues in full on or before the due date and enjoy
interest-free credit

e Payjustthe minimumamountindicated onthe statement

e Payanyamount between the minimum payment and the total
outstanding.

Payments

e Settlementin cash (will be credited within same working day)
or cheque (will be credited upon realization) could be made at
any of our Customer Centresisland wide

e Cheques should be drawn in favour of HNB, on the account in
the cardholder's name and card No.

e Transfer funds from your HNB account or using HNB ATMs at
no extra cost (will be credited within same working day).

e Log on to www.hnb.net and use 'HNB- Online Banking' to
transfer funds to your credit card account from your savings
or current account with HNB (will be credited within same
working day)

e Instant transfers to HNB Credit Cards via CEFTS (Common
Electronic Fund Transfer Switch) (will be credited within same
working day)

e Download HNB digital banking app/HNB Solo app to transfer
funds to your credit card. (will be credited within same
working day).

Discrepancy/Clarifications

e Anydiscrepancy / clarification / error in the statement should
be brought to the notice of the HNB Card Centre or HNB
Branch from which you obtained the HNB Card in writing.
together with all relevant details, before the due date
specified onthe current statement.

Lostor Stolen Card
e Toreporta lost or stolen card, please call 2 462 462, followed
by aletter to the HNB Card Centre within 24 hours,

Change of Address

e Please inform the Card Centre of a change in address,
employment, telephone number or Bank Account No, by
detaching the top portion of the statement.

Important Information Regarding Monthly Payments

e Please note that non-receipt of a monthly statement is not a
reason for not making the required payment under one of the
payment options. If for any reason your statement is not
delivered within a reasonable period of time after your
statement date, please call the Contact Centre on 2 462 462
regarding same.

For Assistance

For assistance, you may contact the Card Centre on the following
numbers:

Contact Centre - 2462462

Fax - 2686713 & 2674974

E-mail - cardopns@hnb.lk
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